http://online.zakon.kz

3AKOH
PECIIYBJIMKH KA3AXCTAH

O rocyzapcTBeHHBIX yCayrax
(c uzmenenusMU OONOAHeHUAMU no cocmosinuio Ha 25.06.2020 2.)

Inasa 1. OBHUE HHOJIOXKEHUA
Cmamuws 1. Ocnosuvle nousmis, UCNOAb3YeMble 8 HACOAUEeM 3aKoHe
Cmamuvsa 2. 3axonodamenvcmeo _ Pecnybonuxu  Kazaxcman 6 chepe  oxazanus
20CYOAPCMBEHHbBIX YCIIY2
Cmamus 3. OcrosgHble npuHYUNbL OKA3AHUS 20CYOAPCIEEHHbIX VCAYS
Cmamuws 4. Ilpasa ycayeonoayuamenetl
Cmamuws 5. Ilpasa u obszannocmu ycayeooamenetl
Thasa 2. TOCYIAPCTBEHHOE PEI'YJIUPOBAHUE B COEPE OKA3AHUA
TOCYJIAPCTBEHHAIX YCIIVI®
Cmampws 6. Komnemenyus Ilpasumenvcmea Pecnyoiuxu Kazaxcman 6 cghepe oxkazanus
20CY0apPCMEEHHbIX VCIIY2
Cmamuvsa 7. Komnemenyus ynoanomouyeHH0O20 OpeaHad N0 _OYEeHKEe U KOHMPOIO _3d
KA4yecmeoM OKA3aHUs 20CYOaAPCIMEEHHBIX YCIY2
Cmamoes 8.  Komnemenyusi  YnOIHOMOYEHHO20 _opeaHd 8 cghepe  oKkazaHus
20CY0apPCMEEHHbIX VCIIY2
Cmamus 9. Komnemenyus ynoinomouenno2o opeana 6 cghepe ungopmamuzayuu
Cmamos 9-1. Komnemenyus VHOJIHOMOYEHHO020 opzana, Onpeoensemo2o
Ipasumenvcmeom _Pecnyoruxu  Kazaxcman u3  4ucia _ yeHmpaibHblx
20CY0apCmMEeHHbIX 0P2AHO8
Cmamuws 10. Komnemenyus ueHmpanbHulx 20Cy0apCmeeHHblX OP2aHO8
Cmamobsa 11. Komnemenyus mecmuvlx UCNOIHUMENbHBIX 0p2anoe _obaacmell, 20p0008
PEeCnYOIUKAHCKO20 3HAYEHUS, CMOJUYbL, _PAUOHOE, 20P0008 _00NACMHO20
3HAYEeHUs, aKUMOE PAloOHOE 8 20pode, 20p0008 DPAUOHH020 3HAYEHUS,
NOCENKO08, Cell, CEIbCKUX OKPY208
Cmamusa 11-1. Opcanuszayus oesmenvrnocmu 1 0cyoapcmeennon KOpnopauuy
Inasa 3. PEECTP, ITOJI3BAKOHHBIH ~ HOPMATHUBHBIH  I[IPABOBOH  AKT,
OIPEJIEJIAIOLIUHU ITOPA/IOK OKA3AHUA I'OCYIAPCTBEHHDBIX YCJIVI
Cmamus 12. Peecmp 2ocy0apcmeennvix yeaye
Cmamowsa 13. Obwue mpebosanus «k pazpabomke U YMEepAHCOeHUIO 1N003AKOHHO20
HOPMAMUBHO20 _NPABOBO20 _AKMA, ONpeoesionec0 NopsaooK OKA3AHUS
20CY0apCmeeHHoU YCay2u
Cmamus 14. Tpebosanus K _co0epAHcanulo NoO3AKOHH020 HOPMAMUBHO20 NPAE0E020
aKma, onpeoesitoule20 NOps00K OKA3AHUSL 20CYOAPCMEEHHOU YCAY2U
Cmamus 15. Ilyoauunoe obcyscoenue npoekmos noo3aKkOHHbIX HOPMAMUSHBIX NPAGOEHLLX
AKMos, ONPeoesioUUX NOPSO00K OKA3AHUS 20CYOAPCMBEHHBIX YCY2
Cmamows 16. Ucknrouena
Cmamus 17. Uckniouena
Inasa 4. OKA3AHUE 'OCY/IAPCTBEHHBIX YCIIVI”
Cmamuws 18. Oxazanue 20cyoapcmeennbix yeiye
Cmamusa 19. Oxazarnue 20Cy0apCcmeentblx yeaye YCay200amensimu
Cmamuws 19-1. Omkas 6 okazanuu 20Cy0apCmeeHHbIX YCiye YCay200ameisimu
Cmamowsa 20. Oxazanue 20cydapcmeenuuvix yeaye yepes 1 ocyoapcmeentyo Kopnopayuio
Cmamuws 21. Okazanue 20Cy0apcmeennblx Yeiy2 8 INeKmpoHHol popme
Cmameos 21-1. Oxaszanue npoaxmueHblx yCiye
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Cmamusa 22. Onmumusayus npoyeccos OKA3aHUs 20Cy0apCmeeHHblX YCy2
Cmames 23.  Ungopmuposanue __ yciyeonoryyamenei 0 NOPAOKE  OKA3AHUSL
20CYOapPCMEEHHBIX VCIIY2
Cmamusa 24. Ilnama 3a okazanue 20CyO0apCmeeHtbix YCaye2
Cmamuosa 25. Ocobeunocmu___paccmompenus.___ canob  no _ 6onpocam___ OKA3aHUs.
20CYOAPCMEEHHBIX VCIIY2
Tnasa 5. TOCYIAPCTBEHHBIN KOHTPO.JIb 34 KAYECTBOM OKA3AHUA
TOCVIIAPCTBEHHBIX YCJVI. OIEHKA H OBIECTBEHHBIU
MOHUTOPHUHIT KAYECTBA OKA3AHUA TOCYHAPCTBEHHABIX
YCciayr
Cmamus_26. Ilpunyunsvi _npogedenus 20Cy0apcmeeHno20 KOHMPOISL 34 KA4eCmEoM
OKA3AHUSL _ 20CYOADCMGBEHHbIX  VCAVe,  OUCHKU U 00ueCmeeHH020
MOHUMOPUHSA KAYECMBa OKAZAHUSL 20CYOAPCMEEHHbIX VCAY2
Cmamus 27. Ocobennocmu_npogeoeHus. 20Cy0apCmeeino20 KOHMPOJs 34 Ka4ecmeom
OKA3AHUSA 20CYOAPCMBEHHbIX YCAY2
Cmamusa 28. Ilopsiook nposedenus OyeHKu Kayecmea OKaA3aHus 20CYOapCmeeHHbIX VCIYe
Cmamos 29. ObwecmsaeHHbIU MOHUMOPUHZ KAYeCcmea OKA3AHUSL 20CYO0aDCMEEHHbLX YCIIY2
Tnasa 6. 3AKJIIOYUTEJIBHBIE [TOJIOJKEHUA
Cmamosa 30.  Omeemcmeennocms __3a___Hapyulenue _3akonooameivcmea_Pecnybauxu
Kaszaxcman e chepe oxkazanus cocyoapcmeenuvix yeiye
Cmamusa 31. Hopadok eedenus 6 deticmeue HAacmosaue2o 3aKona

Hacrosimuii  3axkoH perynupyer oOOIIECTBEHHBIE OTHOLICHHS B cdepe OKa3aHHs
rOCYyAapCTBEHHBIX YCIYT.

I'nmasa 1. OBIIIUE ITOJIOKEHU A

CraTtbs 1. OcHOBHBIC NOHATHS, HCIIOJIb3yeMble B HACTOSIIEM 3aKOHe

B Hacrosimem 3akoHe UCTIOJIB3YIOTCS CIEIYIOIINE OCHOBHbBIE MOHSATHS:

Hoonynkm 1 usznoocen 6 peoaxyuu 3axona PK om 24.11.15 2. No 419-V (cm. cmap. ped.);
3axona PK om 24.05.18 2. Ne 156-VI (cm. cmap. ped.)

1) TocymapctBennas kopmnopauus «lIpaBurenscTBO nmns  rpaxkaan» (manee -
lNocynapcTBeHHast Kopropaius) - OpUANYECKOE JTUI0, co3aaHHoe 1o penienuto [IpaButenscTBa
Pecny6nuku Kazaxcran Ju1st Oka3aHUsl TOCYIapCTBEHHBIX YCIIYT, YCIYT 10 BbIlaye TEXHUYECKUX
YCIIOBUH Ha MOJAKIIOUYEHUE K CETSIM CyOBEKTOB €CTECTBEHHBIX MOHOMOJIHMM M yCIyr CyObEeKTOB
KBa3UIOCYAapCTBEHHOTO CEKTOpa B COOTBETCTBUM C 3aKOHOJIATENLCTBOM PecmyOnuku
KazaxcraHn, opranuzaiuu paboTsl IO IpUeMy 3asBICHUN HAa OKa3aHUE OCYAapCTBEHHBIX YCIYT,
YCIYT IO BbIJa4e TEXHUYECKHX YCIOBHUU Ha IMOJAKIIOYEHHE K CETAM CYOBEKTOB €CTECTBEHHBIX
MOHOIIOJIUH, YCIYyT CYOBEKTOB KBa3HIOCYJapCTBEHHOTO CEKTOpa W BbIau€ WX pPe3yJbTaToOB
yCIIyTONOJyYaTeNl0 [0 MPHUHLUIY «OJHOTO OKHa», a Takke OOeCleyeHus OKa3aHus
TOCYAApCTBEHHBIX YCIYyT B JJEKTPOHHOW ¢opMe, OCYIIECTBISIONIEE TOCYJApPCTBEHHYIO
perucTpanuio npaB Ha HEABUKMUMOE UMYIIIECTBO 10 MECTY €r0 HaXOXKACHHUS,

Cmamos donoanena noonyukmom 1-1 6 coomeemcemeuu ¢ 3axkonom PK om 24.05.18 2. Ne 156-VI

1-1) ynonHOMOYEHHBIH opraH B chepe MHPOPMATU3AIUH - LIEHTPAIbHBINA HCIIOJIHUTEIbHBIN
OpraH, OCYUIECTBISIOIIMNA PYKOBOJICTBO U MEXOTPAcIEBYI0 KOOpAMHALMIO B cdepe
MHPOPMATU3ALNH H «3JEKTPOHHOTO MTPABUTEIILCTBAY;

Cmamos donoanena noonyukmom 1-2 6 coomeemcemeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI

1-2) npuHOUI «OJHOTO 3asBICHHUS» - (opMa oOKazaHWS TOCYIAapPCTBEHHOH YCIIyTH,
Mpe1yCcMaTPUBAIONIAsl COBOKYITHOCTh HECKOIBKUX TOCYJIAapPCTBEHHBIX YCIYT, OKa3bIBAEMbBIX Ha
OCHOBaHUU OJTHOTO 3asIBJICHMUSI;
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2) OpUHIMI «OJHOTO OKHa» - (opMa LEHTPATU30BAHHOTO OKAa3aHMS TOCYJapCTBEHHOM
yCIIyTH, TIPelyCMaTPUBAIOIasi MUHUMAIIFHOE YYacTHe YCIyronoiaydarens B cOOpe U MOATrOTOBKE
JIOKYMEHTOB IPHU OKa3aHUH TOCYJapCTBEHHOH YCIYTdM U OTpaHHUYEHUE €ro HErOCPEeICTBEHHOIO
KOHTaKTa C YCIyroJaTelIsIMU;

Cm.: nepeuenb 20CYOAPCMBEHHbIX _YClye, OKA3bIBAEMbIX UYepe3 UEeHMpPbl O0OCIYHCUBAHUSL
HaceneHusi N0 NPUHYUNY «OOHO20 OKHA»

3) ycayromony4arenb - GU3NYECKUE U IOPUIUUYECKUE JIUIA, 32 UCKIIIOUEHHUEM IIEHTPabHBIX
rOCYJapCTBEHHBIX  OpraHoB, 3arpanyupexzaeHuii  PecnyOnuku  Kazaxcran, MecTHBIX
WCTIOJIHUTENIbHBIX OpPraHoB 00JacTeil, TOPOJOB pPecHyOJMKAHCKOTO 3HAYCHUS, CTOJUIIBI,
palioHOB, TOpPOJOB OOJACTHOIO 3HAYEHUs, aKUMOB pPalilOHOB B TOPOJE, T'OPOAOB PaOHHOIO
3HAuYEHUS, MIOCEJIKOB, CEJ, CEIbCKUX OKPYTOB;

4) ycayromarenb - LEHTpaJIbHblE TOCYJAapCTBEHHbIE OpIaHbl, 3arpaHyydpeskICHUs
Peciybnuku  Kazaxctan, MecTHbIe  HCIIOJIHUTENbHBIE  OpraHbl  00JacTeil, TropoaoB
pecIyOIUKaHCKOTO 3HAYEeHHs, CTOJIMIBI, PAadlOHOB, TOPOJOB OOJACTHOTO 3HAUCHHS, AKHUMBI
palloHOB B TOpOJie, TOPOIOB PAOHHOTO 3HAUEHUS, TOCEIKOB, CEll, CEIbCKUX OKPYTOB, a TaKXe
¢u3nvecKkne 1 I0PUINIECKHE JINIA, OKA3bIBAIOIINE TOCYIaPCTBEHHBIE YCIYTH B COOTBETCTBHH C
3akoHojaTenbcTBOM PecnyOnnku Kasaxcran;

B noonynkxm 5 enecenvl usmenenus 6 coomeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(cm. cmap. peo.

5) rocymapcTBeHHasl yciayra - OJlHa W3 (OpM pealiu3allii OTACIbHBIX TOCYJapCTBEHHBIX
(GYHKIMH, OCYIIECTBISIEMbIX B MHIUBUAYAILHOM THOpsIIKEe MO oOpalieHuto win 0e3 oOpaleHus
yCIIyronoJryyaTesield 1 HalpaBJIEHHBIX Ha Pealn3aliiio UX IpaB, CBOOO/ U 3aKOHHBIX HHTEPECOB,
MIPEOCTaBICHNE UM COOTBETCTBYIOIINX MaTepHaIbHBIX WM HEMAaTepHaIbHbBIX OJIar;

6) uckitoueH B coorBercTBUU ¢ 3akoHoMm PK ot 25.11.19 r. Ne 272-VI (cm. cmap. ped.)
Toonynxkm 7 uznoowcen 6 peoaxyuu 3axona PK om 25.11.19 2. Ne 272-VI (cm. cmap. peo.)

7) cTaHmapT TOCYAapCTBEHHOW YCIYTH - TMEpPeYeHb OCHOBHBIX TPeOOBaHM K OKa3aHHUIO
rOCyJJapCTBEHHOM YCIyrd, BKJIIOYAIOLIMNA XapaKTEPHCTUKU Ipolecca, popMmy, COAEpKaHHUE U
pe3ynbTaT OKa3aHWs, a TaKKe HHbIE CBEJCHHUA C YYETOM OCOOCHHOCTEH MpeloCTaBIICHUS
roCyAapCTBEHHON yCIyTH;

8) peecTp rocynapCTBEHHBIX YCIYT - KJIACCU(ULIMPOBAHHBIN MepedyeHb rocyJapCTBEHHBIX

YCIIyT;
Iloonynxkm 9 uznoowcen 6 peoaxyuu 3axona PK om 24.11.15 2. Ne 419-V (cm. cmap. ped.)
9) Enunblli  KOHTakKT-UEHTP - HOPUAMYECKOE JHIO, ompeaencHHoe IIpaBurenbcTBOM

Pecny6nuku Kazaxcran, BemosHsromee (GyHKIMH WHPOPMAIIMOHHO-CIIPABOYHON CITYKOBI TO
MIPEOCTABJICHUIO YCIyTOnoayvareasM HHPOPMALIUU 110 BOIPOCAM OKa3aHHs rOCy1apCTBEHHBIX
U HHBIX YCIYT, a TaKXe€ rOCyJapCTBEHHBIM OpraHaM - MH(OpMaluH MO BOIMpPOcaM OKa3aHUs
MH(OPMAIIMOHHO-KOMMYHHUKAIIHOHHBIX YCITYT;

[loonynkm 10 uznoxcen 6 peoaxyuu 3axona PK om 17.11.15 2. Ne 408-V (86eoen 6 oeticmsue ¢ 1
mapma 2016 2.) (cm. cmap. peo.)

10) unbopManMOHHAST CHUCTEMa MOHHUTOPUHIA OKa3aHUS TOCYAApCTBEHHBIX YCIyr -
nHPOpPMAIIMOHHAS CUCTEMA, MpeIHa3HAuUCHHAs JJIi aBTOMATHU3allMd M MOHUTOPHHIA Ipolecca
OKa3aHUsl TOCYIJapCTBEHHBIX YCIyr, B TOM YHCJE OKa3blBaeMbIX 4Yepe3 | ocydapCTBEHHYIO
koprnopanuo «[IpaBUTenbCTBO 1S TpakIan»;

Cmamos oonoanena noonyukmom 10-1 ¢ coomeemcmeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-
Vi

10-1) nunoTHBIN NPOEKT B chepe OKa3aHUs TOCYIapCTBEHHBIX YCIYT - BHEIPEHHE HOBBIX
MOJXOA0B B cdepe OKa3zaHUs TOCYJAPCTBEHHBIX YCIOYr C LENbI0O HCCIENOBAHUS, aHAIN3a
MEePCTIEKTUB U MUHUMU3AIMH PUCKOB;

11) oOmiecTBeHHbII MOHMUTOPUHI KayecTBa OKa3aHUS TOCYAApCTBEHHBIX YyCIyT -
NEeSTENbHOCTh (U3MYECKUX JIMI, HEKOMMEpPYECKHMX OpraHu3anuii 1mo cOopy, aHalIuzy
nHpopManui 00 ypOBHE KadyecTBa OKa3aHHWS TOCYAApCTBEHHBIX YCIYT H BBIPaOOTKE
PEKOMEHIAIHi;
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12) oueHka kauecTBa OKa3aHUs TOCYAAPCTBEHHBIX YCIYT - NEATEIbHOCTh MO OMPEIEICHUIO
3¢ HEeKTHBHOCTH Mep MO OOECIEYCHHIO YCIIyTOMOoNydaTeNed JOCTYIMHBIMH M KadeCTBEHHBIMU
rOCyAapCTBEHHBIMU YCIIyraMH, OKa3bIBA€MbIMH LEHTPAIbHBIMU IOCYAAPCTBEHHBIMH OpPTaHaAMU,
MECTHBIMH HCTIOJHUTEIBHBIMA OpPTaHaMU O0JACTeH, TOpOJOB PECIyOIUKAHCKOTO 3HAYCHUS,
CTOJIUIIBI, PalOHOB, TOPOAOB OO0JIACTHOTO 3HAYECHMS, aKMMaMH pPalilOHOB B TOPOAE, FOPOIOB
palilOHHOTO 3HAYEHUS, TTOCEJIKOB, CEJI, CEIbCKUX OKPYTOB;

[loonynkm 13 uznoocen 6 peoaxkyuu 3axkona PK om 23.11.15 2. Ne 417-V (cm. cmap. ped.);
BHeceHbl usmeHeHus1 8 coomeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI (cm. cmap. peo.)

13) rocynmapcTBEHHBIM KOHTPOJIb 32 KayeCTBOM OKa3aHHUA TOCYAApCTBEHHBIX YCIyT -
NESTEIBHOCTh IO TPOBEPKE, MPO(UIAKTUICCKOMY KOHTPOIKO W MOHHUTOPUHTY COOJIIOJICHUS
3akoHogatensctBa PecnyOnuku Kazaxcran B cdepe oxazaHus ToCyAapCTBEHHBIX YCIYT
[EHTPATBLHBIMA TOCYNapCTBCHHBIMU OpPTaHAMH, MECTHBIMU HCIIOJIHUTEIBHBIMU OpTraHaMu
o0JacTeif, ropo/IoB PecImyOJMKAaHCKOTO 3HAY€HHUs, CTOJUIIbL, PailOHOB, TOPOIOB OOJIACTHOTO
3HAYCHMS, aKUMaMH pailOHOB B TOPO/JI€, TOPOJAOB PAOHHOTO 3HAYEHUS, TTIOCEIKOB, CEJ, CETbCKUX
OKpPYTOB, a TaKkke (U3MYECKUMHU U IOPUINYECKUMU JTUIAMH, OKa3bIBAIOIIUMH TOCY/1apCTBEHHbBIE
YCIIYTH B COOTBETCTBHUHU C 3aKOHOAaTeIbcTBOM PeciyOnuku Kazaxcran;

14) yHOTHOMOYEHHBI OpraH TO OLEHKE U KOHTPOII 3a KayeCTBOM OKa3aHUs
TOCYAApCTBEHHBIX YCIYT - IICHTPAJIbHBIA TI'OCYJIAPCTBEHHBIM OPraH, OCYIICCTBISIONINN B
npenenax cBoei KOMIIETEHIIMH JESITEeIbHOCTh MO OIIEHKE M KOHTPOJIIO 332 KaueCTBOM OKa3aHUs
TOCYAapCTBEHHBIX YCIYT;

15) aBromaru3amus Tpolecca OKa3aHUs TOCYJApPCTBEHHON yCIyru - Tpoueaypa
npeoOpa3oBaHusl aIMUHUCTPATUBHBIX MPOIECCOB YCIYroaatesnss st OOecreyeHus OKa3aHUsA
TOCYAapCTBEHHOW yCIIyTH B AJIEKTPOHHOH opme;

16) onTtuMm3anus Tpolecca OKa3aHWS TOCYAApPCTBEHHOM YCIYTH - MEPONPHUSTHE,
HaIMpaBJICHHOE Ha YIMPOIIEHUE TMpollecca OKa3aHWs TOCYIAapCTBEHHOW YCIYTH, COKpalleHHe
CpOKa OKa3aHWsl TOCYJapCTBEHHOW YCIyTH, TIEpeYHS JOKYMEHTOB, MPEIACTABIISIEMBIX
yCIIyTOMONyYaTesIMA, a TaKXkKe 3BEHBEB Ipollecca €€ OKa3aHWs, B TOM YHCIE IyTeM
ABTOMATH3AIHH,

17) ynomHOMOYEHHBII opraH B cepe oKa3zaHUs TOCYJAPCTBEHHBIX YCIYT - LEHTPAJIbHBIM
TOCYJIAPCTBEHHBIN OpraH, OCYIIECTBISIOMNNA PYKOBOJICTBO U MEKOTPACICBYIO KOOPIUHAIINIO B
cdepe okazaHus TOCYAapCTBEHHBIX YCIYT;

Cmamos oonoanena noonyukmom 17-1 ¢ coomeemcmeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-
Vi

17-1) mpoakTHBHAS yCIyTa - TOCYJapCTBEHHAs YCIIyTra, OKa3blBaeMasl B JJICKTPOHHOH dopme,
MpelocTaBiIsieMass MO WHHUIMATHBE CYOBEKTa OKa3aHWsl yCIyr, sl OKa3aHus KOTOPOH
HEOOXOIUMO 00s3aTeIPHOE COrJlache CyOBEeKTa TOJYYCHHUS YCIYyTH, MPEJOoCTaBICHHOE
MOCPEJICTBOM a0OHEHTCKOTO YCTPONUCTBA COTOBOM CBSI3H;

Cmamos oonoanena noonyukmom 17-2 ¢ coomeemcmeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-
Vi

17-2) aboHEHTCKOE YCTPOWCTBO COTOBOW CBS3W - CPEICTBO CBSI3W HWHIWBUIYIBHOTO
WCIIOJIb30BaHUs, (OPMHUPYIOIIEE CHTHAIBI JJCKTPUUSCKON CBSI3W JJIs Mepefadd Wi TprueMa
3a/laHHOM aOOHEHTOM HMH(OpPMAIMK U MOJKII0OYaeMOe K CEeTH OIepaTropa COTOBOW CBSI3U, HE
UMEIOIEe TOCTOSHHOTO Teorpaduieckd  OMPEIeNIIeMOr0  MECTOIOJIOKEHUS B paMKax
00CITy>KUBAaEMOM TeppUTOpPUH, paboTalollee B CETAX COTOBOM CBS3H;

18) uckitouen B cootBeTcTBUU ¢ 3akoHOM PK 0T 24.05.18 . No 156-VI (cm. cmap. ped.)
[Iynkm 19 uznoowcen 6 pedaxyuu 3axona PK om 24.05.18 2. No 156-VI (cm. cmap. peo.)

19) BeG-mopranm  «IIEKTPOHHOTO TPABUTEIbCTBa» - WHGOPMAIMOHHAS  CHUCTEMA,
npeacTapisionias  co0oil  eAMHOe OKHO  JocTynma KO  BCei  KOHCONUAMPOBAHHOU
MPABUTEILCTBEHHOW  WH(POpPMAIUKM, BKIIOYas HOPMATHBHYIO TMpaBOBYH 0a3zy, ©W K
TOCYAapCTBEHHBIM YCIIyraMm, yCIyraM MO BbIJade TEXHHYECKUX YCJIOBHUH Ha TOJKIIOUEHHUE K
CeTSM CYOBEKTOB E€CTECTBEHHBIX MOHOMOJHWI W YyCIyraM CyOBEKTOB KBa3HTOCYJIapCTBEHHOTO
CEKTOpa, OKa3bIBAEMBIM B AJIEKTPOHHOH (opMe.
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Cratba 2. 3akoHonareabcTBo PecnmyOmukm Kaszaxcram B cepe oxa3anus
rocyapCcTBeHHBIX YCJIYT

1. 3akononarenbctBo Pecrybnuku Kaszaxcran B cdepe okazaHUs TOCYIapCTBEHHBIX YCIyT
ocHoBbIBaeTcst Ha Konctutynuu PecmyOnuku Kaszaxcran, cocTOMT M3 HacTosILEro 3akoHa U
MHBIX HOPMATHBHBIX NMPaBOBLIX akToB PecryOmmku Kazaxcran.

2. Ecam mMexmyHapoIHBIM JOroBOpoM, paTuduimpoBanHbiM PecnyOnmukoir Kazaxcras,
YCTAaHOBJIEHBbl HHBIE IpaBUja, YE€M T€, KOTOPbIE COJAEPKATCid B HACTOSLIEM 3aKOHE, TO
MIPUMEHSIFOTCS TIPaBUIIa MEKIYHAPOHOTO JOTOBOPA.

Cratbs 3. OCHOBHBIC IPHHIUIIBI OKA3AHUA IOCYJAPCTBEHHBIX YCIYT

lNocynapcTBeHHBIE yCIyry OKa3bIBalOTCSl HA OCHOBE CJIEIYIOUIMX OCHOBHBIX IPUHLIUIIOB!

PaBHOIO JIOCTyIA YCIyromnojyyaTenasiM 0e3 KakoH-Iubo IUCKpUMHHALMU IO MOTHBaM
MMPOUCXOKACHUA, COOHUAIBHOIO, JOJLDKHOCTHOIO M MMYIICCTBCHHOI'O IIOJOXCHUA, I10JIa, pacChl,
HallMOHAJILHOCTH, $3bIKA, OTHOLICHMS K PEIMIHH, YOEeKICHHMH, MECTa >KUTEJIbCTBA WIH IO
JF00BIM MHBIM 00CTOSITEILCTBAM;

HEJIOMYCTUMOCTH MPOSIBIEHUH OIOpOKpaTU3Ma U BOJIOKUTHI IPU OKAa3aHUU TOCYJapCTBEHHBIX
yCJIyT,

HOJOTYETHOCTH M MIPO3PAUYHOCTH B c(hepe OKazaHUs roCy1apCTBEHHBIX YCIYT;

Ka4decTBa U JOCTYIIHOCTH I'OCYJapCTBEHHBIX YCIIYT;

IIOCTOSIHHOT'O COBEPILIEHCTBOBaHM MPOLIECCAa OKA3aHUS TOCYIapCTBEHHBIX YCIIYT;

HKOHOMUYHOCTHU ¥ 3(PPEKTUBHOCTH MPU OKAa3aHUH FOCYAAPCTBEHHBIX YCIYT.

Cratbs 4. [IpaBa ycayronosaydaresei

1. YcnyronoyyaTeau UMEIOT MPaBo:

Toonynxkm 1 uznooicen 6 peoaxyuu 3axona PK om 03.12.15 2. Ne 433-V (cm. cmap. ped.)

1) noy4ats B TOCTYyNHOM hopMe OT yciayrojatess MOJHYI0 U JOCTOBEPHYIO HH(OpMAIHIO O
MOPSAJIKE MPEIOCTABICHUS TOCYIapCTBEHHOMN YCIYyTH;

Toonynxkm 2 uznoowcen 6 peoaxyuu 3axona PK om 25.11.19 2. Ne 272-VI (cm. cmap. peo.)

2) TMoNyYaTh TOCYAApCTBEHHYIO YCIYTy B COOTBETCTBHM C ITOJ3aKOHHBIM HOPMAaTHBHBIM
MIPABOBBIM aKTOM, OIPEEIISIONINM MOPSI0K OKa3aHUs TOCYJapCTBEHHOM yCIyTH;

Tloonynkm 3 uznoowcen 6 peoakyuu 3axkona PK om 17.11.15 2. Ne 408-V (sseden 6 Oeticmaue ¢ 1
mapma 2016 2.) (cm. cmap. peo.)

3) oOxanoBaTh peIIeHUs, ICUCTBUSA (0€3IEMCTBUE) IEHTPAIBLHOTO TOCYIapCTBEHHOTO
OpraHa, MECTHOTO HCIIOJIHUTENIFHOTO OpraHa OOJIaCTH, TOpoJia PecIyOIMKaHCKOrO 3HAuYeHHMS,
CTOJIUIIBI, pailoHa, TOpPoJia 00JIACTHOTO 3HAYCHUS, aKuMa palioHa B rOpojie, Topoaa PalioHHOTO
3HA4YeHHUs, MOCEJIKa, CeJa, CEIbCKOTO OKPYTra, a TaKXkKe yCIyrojatess U (W) UX JOJKHOCTHBIX
mun, ['ocymapcTBeHHOM Kopriopanuu W (Wid) ee paOOTHUKOB 110 BOIMPOCAaM OKa3aHUs
TOCYJIapCTBEHHBIX YCIYT B MOPSAKE, YCTAHOBIECHHOM 3aKOHOJATEIBHBIMU aKkTamu PecryOnuku
Kazaxcran;

4) mony4aTb TOCYJApCTBEHHYIO YCIyry B OyMakHOM W (MJHM) SJIEKTPOHHOH Qopme B
COOTBETCTBHUHM € 3aKOHOIaTebCTBOM Pecnybnuku Kazaxcran;

B noonynkm 5 enecenvl usmenenus ¢ coomeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(cm. cmap. peo.

5) yuacTBOBaTh B NYONMYHBIX OOCYXICHHSX IPOEKTOB TOA3AKOHHBIX HOPMATHUBHBIX
MIPABOBBIX AKTOB, OIpPENETSIONUX TMOPSAOK OKa3aHUs TOCYIapCTBEHHBIX YCIYT, B TOpPSIKE,
IIPEYyCMOTPEHHOM CTaThel 15 HacTosero 3akoHa;

6) oOpalaTbcs B CyJ C HICKOM O 3all[UTe HapyIIEHHBIX MIPaB, CBOOO/ U 3aKOHHBIX MHTEPECOB
B c(hepe okazaHMs roCyJapCTBEHHBIX YCIIYT;

Ilynkm oononnen noonyukmom 7 ¢ coomeemcemeauu ¢ 3axonom PK om 25.06.20 2. Ne 347-VI
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7) UCMONB30BaTh SJEKTPOHHBIE JOKYMEHTHl B OTHOLICHHHM Ce0sl U HECOBEPIICHHOJIETHUX
YJICHOB CEMbU HU3 cepBUCAa IHM(POBBIX JOKYMEHTOB B COOTBETCTBHHM C II0/I3aKOHHBIM
HOPMaTUBHBIM MPABOBBIM aKTOM, OIIPEACIIIOIINM MOPSAJ0K OKa3aHUs TOCYAAPCTBEHHON YCIIyTH.

2. Nnoctpanupl, nuna 0e3 rpakaaHCcTBa M MHOCTPAHHBIE IOPUINYECKHUE JIUIA TOJIyYaloT
rOCyJapCTBEHHbIE YCIYTM HapaBHE C TpakJaHAMU U IOpUIWYeCKUMH Juiamu PecryOmuku
KazaxcraH, ecnu nHOE He MpenycMOTpeHo 3akoHaMu PecryOnuku KazaxcraH.

Cratb4 S. IIpaBa u 00s13aHHOCTH yciayrojaareJiei

1. YcnyrogaTenu UMEIOT MpaBo:

Tloonynxkm 1 uznoowcen 6 pedaxyuu 3akona PK om 25.11.19 2. Ne 272-VI (cm. cmap. peo.)

1) monydaTh OT LEHTPAIbHBIX TOCYAApCTBEHHBIX OPraHOB, MECTHBIX HCIOJHUTEIBHBIX
OpraHoB o0yiacTel, TOpPOJOB PECIYOJMKAHCKOTO 3HAYCHUS, CTOJUIIBI, PAHOHOB, TOPOJOB
00JaCTHOTO 3HA4YEeHHs, aKUMOB PAalOHOB B TOpPOji€, TOPOJOB PAHOHHOTO 3HAYEHMS, MOCEIKOB,
CeJI, CEIbCKUX OKPYTOB MH()OPMAIIHIO, HEOOXOIUMYFO JIJIsl OKa3aHUS TOCYIapPCTBEHHBIX YCIYT;

2) oTka3blBaTh B OKa3aHUHM TOCYJApCTBEHHBIX YCIYr B CIydasXx M [0 OCHOBAaHHSIM,
yCTaHOBJIEHHbIM 3akoHamMu PecnyOnuku Kazaxcran.

B nynxm 2 enecenvi usmenenus 6 coomeemcmeuu ¢ 3axonom PK om 17.11.15 2. Ne 408-V
(66eden 6 Oeticmaue ¢ I mapma 2016 2.) (cm. cmap. ped.)

2. YcayrogaTtenu o0si3aHbL:

TIoonynxkm 1 usnoowcen 6 pedaxyuu 3akona PK om 25.11.19 2. Ne 272-VI (cm. cmap. peo.)

1) oka3bIBaTh rOCYJapCTBEHHBIE YCIYTH B COOTBETCTBUH C MOA3aKOHHBIMU HOPMATHUBHBIMU
MIPABOBBIMHU aKTaMH, ONIPEISIISIONIMMHE ITOPSIOK OKa3aHUs TOCYIaPCTBEHHBIX YCIIYT;

2) co3ngaBaTh HEOOXOAWMBIE YCIIOBUSL JAJSl JIUI C OTPAaHUYCHHBIMH BO3MOXKHOCTAMHU MPH
MTOJTY9CHUN UMH T'OCYIaPCTBEHHBIX YCIIYT;

3) mpenocTaBIATH TMOJHYKO H JOCTOBEpHYIO HH(OpPMAIMIO O TMOpSIKEe OKa3aHUs
TOCYAapCTBEHHBIX YCIYT YCIYTOMOIYYaTesIsIM B JIOCTYITHOH (opme;

Ioonynxkm 4 uznoowcen 6 pedaxyuu 3axkona PK om 17.11.15 2. Ne 408-V (eseoden 6 oeticmsue c 1
mapma 2016 2.) (em. cmap. ped.)

4) mpenoCTaBIATh IEHTPATbHBIM TOCYAAPCTBEHHBIM OpPTaHaM, MECTHBIM HCIOIHUTEIbHBIM
opraHaMm o0iacteld, TOPOJOB PECIyOJUKAHCKOTO 3HAYCHHUS, CTOJUIBI, PANOHOB, TOPOIOB
00JaCTHOTO 3HAYEHHS, aKUMaM PalilOHOB B TOPOJIE, TOPOJIOB PaOHHOTO 3HAYECHHS, TTOCETKOB,
CeJI, CEeIIbCKMX OKPYTOB, HHBIM YCIIyToJaTellsiM, [ 0CyIapCTBEHHOW KOPIOpaIWH JOKYMEHTHI U
nH(pOpMaILUI0, HEOOXOJUMBIC /IS OKa3aHUS TOCYJapCTBEHHBIX YCIyr, B TOM YHCIE
MOCPEJICTBOM MHTErpallid MHGOPMAIIMOHHBIX CHCTEM, B COOTBETCTBHUHM C 3aKOHOAATEILCTBOM
Pecriy6nuku Kazaxcran;

Tloonyukm 5 uznoowcen 6 peoaxyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 Oeticmaue ¢ 1
mapma 2016 2.) (cm._cmap. ped.);, 6HeceHbl usmeneHus 6 coomeemcmeuu ¢ 3akonom PK om
25.11.19 2. Ne 272-VI (cm. cmap. peo.)

5) obecrmeuuTh JOCTaBKY pe3yJibTaTa TOCYNApCTBEHHOW YyCIyrH B [ OCyIapCTBEHHYIO
KOpHopaluoo, oka3zpiBaeMol yepe3 ['ocy1apcTBeHHYIO0 KOPIOpAIHio, He MO3/IHEee YEM 3a CYTKHU
0 UCTEUCHUS CpOKAa OKa3aHWs TOCYIAPCTBEHHOW YCIYTH, YCTAHOBJICHHOTO I0JI3aKOHHBIM
HOPMAaTUBHBIM IIPaBOBBIM aKTOM, OMPEIEIISIONINM MOPSI0OK OKa3aHUs TOCYIapCTBEHHOMN YCIyTH;
Iloonynxkm 6 uznoocen 6 pedaxyuu 3akona PK om 03.12.15 2. Ne 433-V (cm. cmap. ped.)

6) moBbIIaTh KBanu(UKalKUI0 pabOTHUKOB B cepe OkazaHUs roCyIJapCTBEHHBIX YCIYT, a
Tak)Ke 00ydJaTh HABBIKAM OOIICHUS C MHBAIUAMU;

7) paccMmaTpuBaTh JKajoObl yciyromoiydyaTesneid W WHPOPMUPOBATH UX O pe3yibTaTax
PacCMOTPEHUS B CPOKH, YCTAHOBIICHHBIC HACTOSIIIUM 3aKOHOM;

Iloonynxm 8 uznooicen 6 pedaxyuu 3akona PK om 25.11.19 2. No 272-VI (cm. cmap. peo.)

8) obecreunBaTh BO3MOXXHOCTH MOJYYCHHS MH(POPMALUHU YCIYTOMOIYYaTeIIMA O CTaIuU
WCTIOJIHEHUS TOCYITapPCTBEHHOMN YCIYTH;

9) mpuHUMATh MEpHI, HANPABICHHBIC HA BOCCTAHOBJICHHE HAPYIICHHBIX IPaB, CBOOOA W
3aKOHHBIX HHTEPECOB yCIyronoayyaTenei;
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Iloonynxm 10 uznooicern 6 pedaxyuu 3axona PK om 25.11.19 &. Ne 272-VI (cm. cmap. ped.)

10) obecneunBath OecrniepeboiiHOe (QYHKIMOHHUPOBAHUE HWHPOPMAIIMOHHBIX CHCTEM,
HCIIOJIb3YEMBIX JUISl OKa3aHHUsl TOCYJapCTBEHHBIX YCIYT, a TaKXKe COJAEpKalIMX HEOOXOIUMBIE
aKTyaJbHbIC CBEJICHUS JJIS1 X OKa3aHUS;

11) oGecrieunBaTh BHECEHHE TAaHHBIX B HH(OOPMALIMOHHYIO CUCTEMY MOHUTOPHHTA OKa3aHUs
TOCYJAapCTBEHHBIX YCIAYr O CTaJAMM OKa3aHWsA TOCYIApCTBEHHOM yCIYyrd B IOPSIKE,
YCTaHOBJICHHOM YTIOJTHOMOUYEHHBIM OpraHoM B cepe nHpopMaTH3aINH;

B noonynxkm 12 enecenvt usmenenus 6 coomgemcemeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI
(cm. cmap. peo.

12) mnosiydaTh NHCbMEHHOE COIJIACME WM Corjacue, MOATBEPKACHHOE 3JIEKTPOHHOU
uM(ppoBOH MOMANKUCKHI0, TUOO COriacHue MOCPeCTBOM aO0OHEHTCKOIO YCTPOICTBA COTOBOM CBSI3U
yCIIyTONOJTyyaTess Ha UCIOJb30BaHUE CBEJICHUM, COCTABIISAIOIUX OXPAHIEMYIO 3aKOHOM TaiiHY,
coliepKaluxcs B MHQOPMAIIMOHHBIX CUCTEMaX, IMPU OKa3aHUU TOCYAAPCTBEHHBIX YCIYT, €ClU
HWHOE HE IpeIycMOTpeHo 3akoHamu Pecriybnukn Kazaxcran;

Ilynxm oononnen noonyukmom 13 6 coomeemcmeuu ¢ 3akonom PK om 25.06.20 2. No 347-VI

13) wucnonbp30BaTh AIIEKTPOHHBIE JOKYMEHTHI M3 CEpBHCA IU(PPOBBIX TOKYMEHTOB IS
OKa3aHUs TOCYNAapCTBEHHBIX yCIyr B  CilydYasX, HPeIyCMOTPEHHBIX MOJ3aKOHHBIMU
HOPMATHBHBIMU TPABOBBIMH aKTaMH, OMPEICIHIIONIMMHE TOPSJOK OKa3aHUs T'OCYJapCTBEHHBIX
YCIIYT.

[Ipy  oka3aHWM TOCYIZAPCTBEHHBIX YCIyr HE JIOIyCKaeTcs HCTpeOOBaHHS  OT
yCIyToIoyyaTesne:

B noonynxm 1 eénecenvt usmenenus ¢ coomseemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(cm. cmap. peo.

1) JOKYMEHTOB M CBEJICHUH, KOTOPBIC MOTYT OBITh ITOJIYYCHBI W3 HHPOPMAITMOHHBIX CUCTEM;
B noonynkm 2 enecenvi usmenenus ¢ coomeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(cm. cmap. peo.

2) HOTapualdbHO 3aCBUACTEIHCTBOBAHHBIX KOMUUA JOKYMEHTOB, OPUTHHAIBI KOTOPBIX
MIpeICTaBIEHBl JUIl CBEPKH yCIyroaTeinto, ['ocynapcTBEHHON KOPIOpAlMU, 33 MCKIIOUEHUEM
ClIy4aeB, MPEeIyCMOTPEHHBIX 3aKOHOAaTenbCcTBOM Pecnybnuku KazaxcraH, perynupyromuMm
BOIPOCHI IEHCUOHHOTO ¥ COLUATIBHOIO 00ECIIeYEeHHUS.

I'nmaBa 2. TOCYJAPCTBEHHOE PEI'YJIMPOBAHUE B COEPE OKA3AHUA
IoCYIZAPCTBEHHBIX YCIIYT

Crarbs 6. Komnerenuusi IlpaBurenbcrBa PecnnyOsiuku Kazaxcran B cdepe okazanust

rocyapcTBeHHBIX YCJIYT

[TpaButenscTBO Pecrybnuku Kazaxcran:

1) pa3pabaTeiBaeT OCHOBHBIE HAIPABJICHUS TOCYJAPCTBEHHOM MOJUTHKH B chepe OKazaHUs
rOCYAapCTBEHHBIX YCIYT M OPraHU3yeT UX OCYIIECTBICHUE;

2) uckioueH B coorBeTcTBUU ¢ 3akoHOM PK o1 25.11.19 1. Ne 272-VI (cm. cmap. peo.)
Cmamos donoanena noonynkmom 2-1 ¢ coomsemcemeuu ¢ 3axonom PK om 17.11.15 2. Ne 408-V
(66eden 6 oeticmsue ¢ 1 mapma 2016 2.); eHecenvl uzmenenus 6 coomsemcmeuu ¢ 3axonom PK
om 25.11.19 2. Ne 272-VI (cm. cmap.

2-1) yTBepxkaaeT nosiokeHue o MexBEeAOMCTBEHHOM KOMHCCHUHU IO BONpPOCAM OKa3aHMS
rOCYAapCTBEHHBIX YCIYT U €€ COCTaB;

3) - 9) uckirouensl B coorBeTcTBUU ¢ 3akoHOM PK o1 29.09.14 1. Ne 239-V (cm. cmap. ped.)

10) BbimonHsieT WHBbIE (GYHKIUH, BO3JIOKEHHBIE Ha Hero KOHCTUTYIMEW, HACTOSLIUM
3akoHOM, WHBIMH 3akoHamMu PecmyOmuknm Kaszaxcran u akramm Ilpesmpenta PecmyOnmkun
KazaxcraHh.
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Crarbst 7. KoMmmneTeHUHMsI YNOJHOMOYEHHOr0 OpPraHa Mo OIEeHKe W KOHTPOJII 3a
KA4eCTBOM OKA3aHHS IOCyIapCTBEHHBIX yCJIYyT

YHOJHOMOYEHHBI OpraH IO OLEHKE ¥ KOHTPOJIO 33 KAayecTBOM  OKa3aHHWs
TOCYAapCTBEHHBIX YCIYT:

1) oOecrneunBaeT peanu3alydi0 TOCYJAapCTBEHHON TNONUTHKUM B cdepe OKa3aHHs
TOCYAapCTBEHHBIX YCIYT B MpeJiesiaX CBOSH KOMIIETCHIINH;

Iloonynxm 2 uznoowcen 6 pedaxyuu 3akona PK om 23.11.15 2. No 417-V (cm. cmap. ped.)

2) OCyUIECTBIIIET TOCYIapPCTBEHHBIN KOHTPOJb 3a Ka4yeCTBOM OKAa3aHUsS T'OCYJIapCTBEHHBIX
yCJIyT,

Iloonynxkm 3 uznoowcen 6 pedaxyuu 3akona PK om 23.11.15 2. Ne 417-V (cm. cmap. ped.)

3) pa3pabaTbiBaeT M YTBEp)KAAET IpaBWiia TOCYIapCTBEHHOI'O KOHTPOJIS 332 KayeCTBOM
OKa3aHUs TOCYNapPCTBCHHBIX YCIIYT;

4) zampammBaer WHGOPMALMIO O pE3yJbTaTax BHYTPEHHETO KOHTPOJS 3a KauyeCTBOM
OKa3aHUs TOCYNaPCTBCHHBIX YCIIYT;

5) pa3zpabatbhiBaeT M yTBEPXKAAaeT METOJIUKY OIICHKM KaueCTBa OKa3aHUS rOCYIapCTBEHHBIX
YCIIYT TI0 COTJIACOBAHUIO C YIIOJIHOMOYEHHBIM OPraHOM B cdepe HHpopMaTH3aIHH;

Tloonynxm 6 uznoowcen 6 pedaxyuu 3akona PK om 13.06.18 2. Ne 160-VI (cm. cmap. peo.)

6) ocymiecTBiasieT (GOPMHUPOBAHUE, PEATU3ANNI0, MOHHTOPUHT pEaln3allud U OIEHKY
pPEe3yNbTaTOB TOCYAAPCTBEHHOTO COLMAIBHOTO 3aKa3a MO TPOBEIACHHUIO OOIIECTBEHHOTO
MOHHUTOPHHTA Ka4eCTBa OKAa3aHHS TOCYAapCTBEHHBIX YCIIYT;

7) uckmoueH B coorBeTcTBUU ¢ 3akoHOM PK or 02.11.15 1. Ne 384-V (sseoen 6 oeticmsue ¢
1 aneapsa 2016 2o0a) (cm. cmap. ped.)

8) okas3piBaeT HH(DOPMALMOHHYIO, KOHCYJIBTATHBHYIO, METOJUYECKYI0 TMOIIEPKKY
(U3MYECKUM JIMIIaM ¥ HEKOMMEPYECKHM OpTaHHM3alisM I10 IPOBEICHUI0 OOIIECTBEHHOTO
MOHHUTOPHHTA Ka4eCTBa OKa3aHUS TOCYAapCTBEHHBIX YCIYT;

9) ocymecTBIsIET WHBIE (QYHKIMH, NPETYCMOTPEHHBIC HACTOSIIMM 3aKOHOM, HWHBIMHU
3akonamu Pecryonuku Kazaxcran, akramu [Ipesunenra Pecriy6iauku Kazaxcras.

Cratbss 8. KomnereHuusi ynmoJiHOMO4YEeHHOro opraHa B chepe oxa3zaHus

roCyapCcTBeHHBIX YCJIYT

YnoiHOMOYEHHBIN OpraH B chepe oka3zaHus TOCYIaPCTBEHHBIX YCIIYT:

1) oOecrmeunBaeT peanu3aUio TOCYIApCTBEHHOW TIONUTUKH B cdepe OKa3aHus
rOCYJJapCTBEHHBIX YCIYT;

Toonynkm 2 uznooicen 6 peoaxkyuu 3axona PK om 29.09.14 2. Ne 239-V (cm. cmap. ped.)

2) pa3pabaThIBaeT U YTBEPKIAeT IPABIIIA BEJACHHS PEECTpa TOCYapPCTBEHHBIX YCIIYT;
Cmamos dononnena noonyukmom 2-1 6 coomeemcemaeuu ¢ 3akonom PK om 25.11.19 2. Noe 272-VI

2-1) yTBepXkIaeT pEeecTp TOCYAAPCTBEHHBIX YCIYI M BHOCUT B HErO0 HW3MEHEHUA U
JIOTIOJIHEHUS TI0 COTJIACOBAHUIO C YIOJHOMOYEHHBIM OpPraHOM IO OILIEHKE U KOHTPOJIO 3a
KaueCTBOM OKa3aHHs TOCYJaPCTBEHHBIX YCIYT M YIIOJTHOMOUYEHHBIM OPTaHOM B cepe pa3BUTHUS
CUCTEMBI TOCYITaPCTBEHHOT'O yIIPaBJICHHUS,

3) ocymiecTBIsIeT pa3pabOTKy U BEJICHHE PeecTpa roCyJapCTBEHHBIX YCIYT;

4) uckmoueH B cooTBeTcTBUH ¢ 3akoHOM PK ot 25.11.19 1. Ne 272-VI (cm. cmap. peo.)
Iloonynxkm 5 uznoowcen 6 pedaxyuu 3akona PK om 25.11.19 2. Ne 272-VI (cm. cmap. peo.)

5) ocymIecTBISIET COTJIACOBaHUE MPOEKTOB MOJ3aKOHHBIX HOPMATHUBHBIX IPABOBHIX aKTOB,
OTIPEAEIIAIONINX MOPSI0K OKa3aHUS TOCYIaPCTBEHHBIX YCIIYT;

Iloonynxm 6 uznooicen 6 pedaxyuu 3akona PK om 25.11.19 2. Ne 272-VI (cm. cmap. peo.)

6) MPOBOJUT MOHUTOPHUHI JIEATEIBHOCTH IEHTPAIbHBIX TOCYAapPCTBEHHBIX OPraHOB IO
pa3paboTKe MOA3aKOHHBIX HOPMATHUBHBIX NMPABOBBIX aKTOB, OMPEAEISIONINX MOPII0K OKa3aHUs
rOCyAapCTBEHHBIX YCIYT;

7) pa3pabaThiBaeT M yTBEPXKIACT METOAMKY OIpeAeJeHHs CTOMMOCTH TOCYAapCTBEHHOU
YCIIyTH;
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8) paspabaTbiBaeT M YTBEp)KIAeT MOPSAOK (OpMHUPOBAHUS, CPOKU TMPEACTABICHUS U
TUMOBYIO (OpPMY OTYeTa NEATETBHOCTH LEHTPATbHBIX T'OCYJApCTBEHHBIX OPraHOB, MECTHBIX
WCIIOJIHUTENIHBIX OpraHoB 00JlacTeil, TOpPOJIOB PecHyOJMKAHCKOTO 3HAYEHHS, CTOJUIIBI,
paiioHOB, TOPOAOB O0OJACTHOTO 3HAYECHMsS, AKUMOB PailOHOB B Tropojie, TOPOJOB PaOHHOTO
3HAUYEHUS, IIOCEJIKOB, CEJI, CEIbCKUX OKPYTOB 110 BOPOCAM OKa3aHHs rOCYAapCTBEHHBIX YCIYT;
Cmamos dononnena noonynkmom 8-1 6 coomeemcemeuu ¢ 3akonom PK om 25.06.20 2. Ne 347-VI

8-1) paspabaTeiBacT ¥ YTBEpXKAAeT TMpaBwia cOopa, O0OpabOTKM W  XpaHEHUs
OMOMETPHYECKUX JAHHBIX (DPU3MYECKUX JUI] Ui MX OMOMETPUYECKOW ayTeHTU(HUKAIMH TPU
OKa3aHUU TOCYJIApPCTBEHHBIX YCIYT IO COTJIACOBAHUIO C YIOJHOMOYEHHBIM OpraHoM B cdepe
3aIUTHI IEPCOHABHBIX JJAHHBIX;

Tloonynxm 9 uznooicen 6 pedaxyuu 3akona PK om 25.11.19 2. No 272-VI (cm. cmap. peo.)

9) paspabaThIBaeT MpPEUIOKEHHUS] IO COBEPIICHCTBOBAHHUIO ITOJ3aKOHHBIX HOPMATHBHBIX
MIPABOBBIX AKTOB, ONPEACISAIONINX MOPSIIOK OKa3aHUs TOCYNaPCTBEHHBIX YCIIYT;

10) ocyuiecTBisl€T MHbIE MOJHOMOYHMSI, MPEJYCMOTPEHHbIE HACTOSLIMM 3aKOHOM, MHBIMU
3akoHamu Pecmybnuku Kazaxcran, aktamu IIpesugenta Pecny6onuku Kazaxcran wu
[IpaButensctBa PecnyOnnku Kazaxcras.

Crarbs 9. KomnereHuusi ynoJiJHoMO4€HHOI0 oprana B cepe ungpopmMaTu3anuu

YnonHoMO4YeHHbIH oprad B chepe nHpopMaTu3aimu:

1) oOecrmeunBaer peanu3aluio TOCYIapCTBEHHOW TIOJUTUKH B cdepe OKazaHUs
roCyJJapCTBEHHBIX YCIYT B IIpeJiesiax CBOeH KOMIIETEHIINH;

2) - 6) uckiroueHsl B coorBercTBUM ¢ 3akoHoM PK ot 17.11.15 1. Ne 408-V (sseoen &
oeticmeue ¢ 1 mapma 2016 2.) (cm. cmap. ped.)

7) uckiroueH B coorBercTBUU ¢ 3akoHoMm PK ot 25.11.19 r. Ne 272-VI (cm. cmap. ped.)
THoonynxkm 8 uznoowcen 6 peoaxyuu 3axona PK om 24.11.15 2. Ne 419-V (cm. cmap. peo.)

8) opranusyer U KOOpJAUHUPYET padoTy EAMHOro KOHTaKT-IEHTpa;

Cmamuws dononnena noonynkmom 8-1 ¢ coomeemcmeuu ¢ 3akonom PK om 29.09.14 2. Ne 239-V;
BHeceHbl usMeHeHus 8 coomeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI (cm. cmap. ped.)

8-1) yTBepkaaeT mepevyeHb TOCyAapCTBEHHBIX YCIYT, OKa3bIBAEMBIX MO MPUHITUITY «OJHOTO
3asIBIICHUS;

THoonynxkm 9 uznoowcen 6 peoaxyuu 3axkona PK om 24.11.15 2. Ne 419-V (cm. cmap. peo.)

9) yTBepKaaeT npaBuiia AesTeIbHOCTH EANMHOTO KOHTAKT-IICHTPA,

Hoonynkm 10 uznoocen 6 pedaxyuu 3axona PK om 29.09.14 2. Ne 239-V (cm. cmap. ped.);
3axona PK om 24.11.15 2. Ne 419-V (cm. cmap. ped.)

10) yTBepxkmaeT npaBuiia B3aUMOJEHCTBUS EIMHOrO KOHTAKT-LIEHTpa € LEHTPAJbHBIMU
rOCyAapCTBEHHbIMU OpraHaMH, MECTHBIMHU HMCIOJIHHUTEIbHBIMU OpraHamMH 00JacTeil, ropo/ioB
pecIyOIUKaHCKOTO 3HAUYEHUsI, CTOJMIBI, pailoHOB, TOPOJOB OOJACTHOTO 3HAYEHUS, aKUMaMH
palloHOB B TOpojie, TOPOJOB PallOHHOTO 3HAYEHUS, TTOCETKOB, CEJl, CEIbCKUX OKPYTOB, a TaKXke
yCIyroJaTesIMHu;

Toonyuxkm 11 uznooscen 6 peoakyuu 3axona PK om 17.11.15 2. No 408-V (sseden 6 Oeticmeue ¢ 1
mapma 2016 2.) (cm._cmap. ped.); 6HeceHvl usmeneHus 6 coomeemcmeuu ¢ 3akonom PK om
25.11.19 2. Ne 272-VI (cm. cmap. peo.)

11) ocymiecTBIsSET COMIacOBaHUE MPOEKTOB MOJ3aKOHHBIX HOPMAaTUBHBIX IIPABOBBIX AKTOB,
ONpEACNAIONINX  MOPSAOK  OKa3aHWs TOCYJIAapCTBEHHBIX  YCIyr, MpeaycMaTpHUBAIOIINX
AJIEKTPOHHYIO (HOPMY OKa3aHUs TOCYIapCTBEHHBIX YCIYT;

Tloonynxm 12 usnooicen 8 pedaxyuu 3akona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmasue ¢ 1
mapma 2016 2.) (cm._cmap. ped.); 6HeceHvl usmeneHus 6 coomeemcmeuu ¢ 3akonom PK om
25.11.19 2. Ne 272-VI (cm. cmap. peo.)

12) pa3pabaTbiBaeT MPEATIOKEHHS MO COBEPIICHCTBOBAHHIO IOJ3aKOHHBIX HOPMATHBHBIX
MIPABOBBIX AKTOB, OMPEEISIIONINX MOPSIOK OKa3aHUS FOCYAapCTBEHHBIX YCIYT, OKa3bIBAEMbIX B
ANEKTPOHHOU (opMme;
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Cmamos oonoanena noonyukmom 12-1 ¢ coomeemcmeuu ¢ 3axonom PK om 17.11.15 2. Ne 408-
V (66eden 6 oeticmsue ¢ 1 mapma 2016 2.)

12-1) ocymiecTBIseT MPOBEPKY AEATEILHOCTH [ 0CyIapCTBEHHON KOPIIOpaIluu B IMpejenax
KOMIICTCHIIHH;
Cmamos donoanena noonyukmom 12-2 ¢ coomeemcmeuu ¢ 3axonom PK om 17.11.15 2. Ne 408-
V (66eden 6 oeticmsue ¢ 1 mapma 2016 2.)

12-2) BmpaBe mody4yaTh OT TOCYAAPCTBEHHBIX OPraHOB W OpraHU3alUi CBEIACHUS O
JeATEIIbHOCTHU 1'0Cy 1apCTBEHHOM KOPIIOpaluu;
Cmamos oonoanena noonyukmom 12-3 ¢ coomeemcmeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-
Vi

12-3) KOOpIWHUPYET AESATENbHOCTh IIEHTPAIBbHBIX TOCYJAPCTBEHHBIX OPraHoOB, MECTHBIX
WCIIOJIHUTEJIbHBIX OpraHoB 00JlacTell, T'OpOJIOB PEeCHyOJMKAHCKOIO 3HAYEHUs, CTOJULBI,
palioHOB, TOPOJOB OOJACTHOTO 3HAYEHUs, aKUMOB PalilOHOB B TOPOJE, TOPOIOB PAaHOHHOTO
3HAUEHUs, TIOCEJIKOB, CEJ, CEJIbCKUX OKPYroB IO BOMpPOCAM ONTHUMH3ALMU MPOLIECCOB OKa3aHUs
rOCYAapCTBEHHBIX YCIYT;
TIloonynxkm 13 usznooscen 6 pedaxyuu 3axkona PK om 29.09.14 2. Ne 239-V (cm. cmap. ped.)

13) paspabareiBaeT W yTBEp)KOAeT I[paBWia ONTUMHU3AIMU M  aBTOMATHU3AIHH
rOCyAapCTBEHHBIX YCIYT;
Cmamws donoanena noonyukmom 13-1 ¢ coomeemcmeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-
Vi

13-1) yTBepkIaeT nepeyeHb MPOAKTUBHBIX YCIYT M IMOPSJIOK UX OKAa3aHHUS;

14) ocyuiecTBisieT WHbIE MOJHOMOYHMS, MPEIYCMOTPEHHbIE HACTOSALIMM 3aKOHOM, MHBIMU
3akoHamu PecmyOnuku Kazaxcran, aktamu IIpesugenta PecnyOnuku Kazaxcran wu
[IpaButensctBa PecniyOnnku Kazaxcras.

3axon oononnen cmamvetl 9-1 6 coomeememeuu ¢ 3axonom PK om 17.11.15 e. Ne 408-V (seeoen
6 oeticmsue ¢ 1 mapma 2016 2.)

Crarbsn 9-1. KommnereHuusi  YNOJHOMOYEHHOr0  OpPraHa, omnpeaeJsaeMoro
[paButreabctBoM  PecnyOuimkn  Ka3zaxcran w3 4YHcIa  HEeHTPAJbHBIX
rocy1apCcTBeHHbIX OPraHOB

YnoJIHOMOYEHHBIN OpraH:

1) pa3pabaThIBaeT U yTBEpKJIaeT IpaBuiia AesITeabHOCTH ['ocy1apcTBEeHHOM Kopropaluy;

2) pa3pabaTbIBaeT M yTBEP)KIAeT IpaBuia OTOOPa TOCYAapCTBEHHBIX YCIYT, MOJUICKAIIIX
oKa3zaHHI0 uepe3 ['ocynapCTBEHHYIO KOPHOpAIUio, MO COIJIACOBAHUIO C YIIOJIHOMOYEHHBIM
opranoM B cepe nHbOopMaTH3AIINH;

3) oOCylIecTBIsAET OpraHU3AIMI0 W KOHTPOIb 3a JEATEIBbHOCTHIO [ OCyaapCTBEHHOU

KOpIOpalnH;
4) KOOpIMHUPYET ACATEIHLHOCTh [ OCyAapCTBEHHOW KOPIIOpAIlMU W €€ B3aUMOJICHCTBHE C
YCIIyro/1aTeNsiMH;
5) OCyIIeCTBISIET METOJIOJIOTHYECKOe oOecreueHne esaTeIbHOCTH | oCymapcTBEeHHON
KOpIOpaIINH;

Iloonynxm 6 uznooicen 6 pedaxyuu 3akona PK om 25.11.19 2. No 272-VI (cm. cmap. peo.)

6) OCyLIECTBIISIET COIVIACOBAHUE MPOEKTOB IMOA3AKOHHBIX HOPMATHUBHBIX IIPaBOBBIX AKTOB,
OTIpEACIAIONINX TMOPAJOK OKa3aHHS TOCYIapCTBEHHBIX YyCIyr uepe3 [ocyaapcTBEHHYIO
KOpHOpaluio;

B noonynxm 7 enecenvl usmenenus 6 coomsemcmeuu ¢ 3akonom PK om 25.11.19 2. No 272-VI
(cm. cmap. peo.

7) pa3pabaTbiBaeT MNPEMJIOKEHHUS MO COBEPUICHCTBOBAHUIO MMOA3aKOHHBIX HOPMATHUBHBIX
MIPaBOBBIX AKTOB, OINpPEAEISAIONIUX MOPAJOK OKa3aHHUsl rOCYAapCTBEHHBIX YCIYT, OKa3bIBa€MbIX
yepe3 ['ocyaapcTBEHHYIO KOPIOPAIHUIO;

8) ompexnenser NOPsAI0K LEHOOOpa30BaHUS Ha YCIYyrd, OKa3blBaeMmble ['oCynapcTBEHHOM
KopIiopauuei.
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Cratbs 10. KoMmneTeHIHs HEHTPAJBHBIX FOCYIaPCTBEHHBIX OPraHOB

LleHnTpanbHble TOCYIapCTBEHHBIC OPTaHbL:

Hoonynkm 1 uznoocen 6 pedaxyuu 3axkona PK om 29.09.14 o. Ne 239-V (cm. cmap. ped.);
3axona PK om 25.11.19 2. Ne 272-VI (cm. cmap. ped.)

1) pa3pabaThIBAalOT M YTBEPXKAAIOT TOA3AKOHHbIE HOPMATHUBHBIC TPABOBHIC AKTHI,
OTpeeIAIoNINe TOPSA0K OKa3aHHsI TOCYAAPCTBEHHBIX YCIYT;

2) uckioueH B coorBeTcTBUU ¢ 3akoHOM PK o1 25.11.19 1. Ne 272-VI (cm. cmap. peo.)
Iloonynxm 3 uznoowcen 6 peoaxyuu 3akona PK om 03.12.15 2. No 433-V (cm. cmap. ped.)

3) o0ecrneunBarOT MOBBIILIEHNE KAaYECTBA, JOCTYTHOCTh OKa3aHUs IOCYAapCTBEHHBIX YCIIYT;
Tloonynxm 4 uznooicen 6 pedaxyuu 3akona PK om 25.11.19 2. No 272-VI (cm. cmap. peo.)

4) oOecneynBalOT JOCTYINHOCTh TMOJ3aKOHHBIX HOPMATHBHBIX IPABOBBIX  aKTOB,
OTIPEACIIAIONINX MOPSIOK OKa3aHUs TOCYIaPCTBEHHBIX YCIIYT;

Iloonynxkm 5 uznoowcen 6 pedaxyuu 3akona PK om 03.12.15 2. Ne 433-V (cm. cmap. ped.)

5) obecneunBalOT WHGOPMUPOBAHHOCTH YCIyromojyuyaTesneid B JOCTYNmHOW dopme o
MOPSIAKE OKa3aHUs TOCYIaPCTBEHHBIX YCIIYT;

6) paccMmaTpuBarOT  OOpalleHusl  yCIyromoiydareneid 1O  BONpOcaM  OKa3aHHs
rOCyTapCTBEHHBIX yCIYT;

7) NpUHUMAIOT MEpbl, HAlpaBJIEHHbIE Ha BOCCTAaHOBJIECHHE HapyIIEHHBIX IpaB, CBOOOA U
3aKOHHBIX HHTEPECOB yCIYTOMONydaTesei;

THloonynxm 8 usnooscen 6 pedaxyuu 3axkona PK om 03.12.15 2. Ne 433-V (cm. cmap. peo.)

8) oOecreunBalOT MOBBIIIEHHE KBaNU(UKAUKM paOOTHUKOB B cdepe oOKa3zaHus
roCyJIJapCTBEHHBIX YCIIYT, OOIIEHUS C UHBAIUAMH;

9) mnpUHMMAIOT Mephl MO ONTHUMH3AIMHM W aBTOMATH3AllM{ _IPOIECCOB  OKa3aHUs
rOCyJIapCTBEHHBIX YCIYI B COOTBETCTBHHU C 3aKoHoJaTenbcTBOM PecmyOnmku Kaszaxctan mo
COTJIACOBAHUIO C YIIOJTHOMOYEHHBIM OPraHoM B chepe nHbopMaTH3auy;

Cmambs donoanena noonynkmom 9-1 ¢ coomeemcmesuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI

9-1) mociie BHECEHUSI B PEECTP TOCYIAAPCTBEHHBIX YCIYT HOBOW TOCYIapCTBEHHOH yCIIyTH
NPUHUMAIOT MEpbl MO TMEPEeBOAY €€ OKa3aHWs B DIIEKTPOHHBINH (opMaT B COOTBETCTBUHU C
3aKoHOJATeNLCTBOM PecryOmmku KazaxcraH 1o COTrslacOBaHUIO C YITOJTHOMOUYEHHBIM OPTaHOM B
cdepe nadopmaruzanum;

10) obOecrieunBarOT NpeaocTaBiIeHNE HHGOPMAITUN B YIIOJTHOMOYEHHBIM OpPTaH MO OIEHKE U
KOHTPOJIIO 32 KaUeCTBOM OKa3aHHUs TOCYAapCTBEHHBIX YCIYT JUISl MPOBEICHUS OL[CHKH KayecTBa
OKa3aHUs TOCYJApCTBEHHBIX YCIYr, a Takke HH(OpMalMU MO pe3yibTaTaM BHYTPEHHETO
KOHTPOJIS 32 KAYECTBOM OKa3aHUs TOCYJApCTBEHHBIX YCIYT B MOPSIKE U CPOKH, YCTAHOBIICHHBIE
3akoHOatenbcTBOM Pecnyonuku Kazaxcran;

11) obecrneunBaioT npenocTaBieHue HHGOpPMAIMKM B YINOJHOMOYEHHBIH Opran B cdepe
nH(popMaTHU3allMKU IS TPOBEJIEHUS OLEHKU KauyecTBa OKa3aHUS TOCYJapCTBEHHBIX YCIYT,
OKa3bIBAEMBIX B JIEKTPOHHON (pOpMe, B MOPSIIKE M CPOKH, YCTAHOBJICHHBIE 3aKOHOAATEIHCTBOM
Pecny6nuku Kazaxcrawn;

IHloonynkm 12 uznoocen 6 peoaxyuu 3akona PK om 17.11.15 2. Ne 408-V (sseoen 6 oeticmsue c 1
mapma 2016 2.) (em. cmap. ped.)

12) mpenmocTaBisIOT JOCTYN ['OCyZapCTBEHHOW KOpIopamuu K HH(GOPMAIMOHHBIM
CUCTEMaM, COJepKalIMM HEOOXOJUMbIE JIJIsl OKa3aHUs TOCYIapCTBEHHBIX YCIYT CBEICHUS, €CIU
WHOE HE TIPEIyCMOTPEHO 3aKOHOAaTeIhcTBOM PecyOnmku Kazaxcran;

Tloonynxm 13 usznooicern 6 pedaxyuu 3axkona PK om 24.11.15 2. Ne 419-V (cm. cmap. peo.)

13) mpenocTaBisOT HHPOPMAIUIO O TTOPSAKE OKa3aHUS TOCYIapCTBEHHBIX YCIyT B EnuHbIi
KOHTaKT-IIeHT;

14) mpoBOIAT BHYTPEHHHI KOHTPOJb 32 KAa4eCTBOM OKa3aHHS T'OCYNAapCTBEHHBIX YCIYT B
COOTBETCTBHUH C 3aKOHOJaTeNbCcTBOM PecryOnuku Kazaxcran;

B noonynxkm 15 enecenvt usmenenus 6 coomgemcemeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI
(cm. cmap. peo.
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15) obecnieunBaloT COOMIOACHHUE YCIYroJaTEIsIMKU MMOI3aKOHHBIX HOPMATUBHBIX MPaBOBBIX
aKTOB, OIIPEJIEIAIOLINX MOPAJOK OKa3aHHs TOCYJapCTBEHHBIX YCIIYT;

16) ocyliecTBISIOT MHbIE MOJTHOMOYHMS, MPEAYCMOTPEHHBIE HACTOSALIUM 3aKOHOM, WHBIMU
3akoHamu PecnyOmuku  Kasaxcran, akrtamu Ilpesunenta Pecnybnuku Kazaxcran wu
[IpaBurenscTBa Pecnybmuku Kazaxcrah.

Crarbs 11. KoMneTeHIUsi MeCTHBIX HCHOJHHUTEJbHBIX OPraHoB 00JacTeil, TOpPoOA0B
pecny0JMKAHCKOT0 3HAYeHHs, CTOJMIbI, PailOHOB, TrOpPoAOB 00JACTHOIO
3HAaYeHHsl, AKHMOB PpailoHOB B TropojJe, TIOpPOJAOB pAalilOHHOIO 3HaYeHMHs,
MOCEJIKOB, CeJl, CeJIbCKHX OKPYroB

MecTHbIe HCIIONMHUTEIBHBIE OpraHbl OONacTel, TOpOIOB PECIyOIMKAHCKOTO 3HAYEHUS,
CTOJIMLIBL, PAaiiOHOB, TOPOAOB OOJACTHOIO 3HAYCHHS, AaKUMbl pPAilOHOB B TOpOJE, TOPOJIOB
palloOHHOTO 3HAYEHHS], TIOCEIKOB, CEJl, CEIbCKUX OKPYTOB:

Iloonynxkm 1 uznoocen 6 pedaxyuu 3akona PK om 03.12.15 2. Ne 433-V (cm. cmap. ped.)

1) obecnieunBalOT MOBBIIIEHHE KayecTBa, JOCTYIMHOCTh OKa3aHHS T'OCYAAapCTBEHHBIX YCIYT
Ha TEPPUTOPHH COOTBETCTBYIONIEH aIMUHUCTPATUBHO-TEPPUTOPHAILHON €TUHUIIBI;

B noonynxm 2 enecenvl usmenenus 6 coomsemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(cm. cmap. peo.

2) o0ecrneunBalOT JIOCTYIMHOCTh MOA3AaKOHHBIX HOPMATHBHBIX TPAaBOBBIX  aKTOB,
OTIPEIENIAFOIINX OPSIIOK OKa3aHUs TOCYJApCTBEHHBIX YCIIYT;

THloonynxm 3 usnoocen 6 pedaxyuu 3axkona PK om 03.12.15 2. Ne 433-V (cm. cmap. peo.)

3) obecneunBalOT WHGOPMUPOBAHHOCTH YCIyromojyyaTesled B JOCTYHMHOW ¢opMme o
MOPSAZIKE OKa3aHUS TOCYAapCTBEHHBIX YCIIYT;

4) paccMaTpuBalOT  OOpalleHHUs  yCIyromojiydyaTeled 1o  BONpocaM  OKa3aHHs
TOCYAapCTBEHHBIX YCIYT;

5) NpUHUMAIOT MepHI, HalpaBJIEHHbIE HAa BOCCTAHOBJICHWE HApYyIICHHBIX IPaB, CBOOOI H
3aKOHHBIX HHTEPECOB yCIyronoayJyaTenei;

Toonynkm 6 uznooicen 6 peoaxkyuu 3axona PK om 03.12.15 2. Ne 433-V (cm. cmap. ped.)

6) oOecrmeunBalOT TMOBBINIEHHWE KBaIU(UKAMK paOOTHUKOB B cdepe OKazaHUA
rOCyTapCTBEHHBIX yCIYT, OOIIEHUS C HHBAIUIAMH;

7) TPUHUMAIOT Mephl MO ONTUMH3AIMM W aBTOMATU3allUKd TPOIECCOB OKa3aHUS
TOCYJIapCTBEHHBIX YCIYT B COOTBETCTBHHU C 3aKOHOJaTenbcTBOM PecmyOmmkm Kaszaxcran mo
COTJIACOBaHUIO C YIIOJTHOMOYEHHBIM OpraHoM B chepe nHpopmaTH3amu;

8) obecrmeunBalOT MpeaocTaBlieHne WHGOPMAIIMU B YIIOJHOMOYCHHBIH OpPTaH MO OIEHKE U
KOHTPOJIIO 32 KaUeCTBOM OKa3aHHWs rOCYAapCTBEHHBIX YCIYT JUIsl MIPOBEICHUS OL[CHKH KayecTBa
OKa3aHHsl TOCYJApCTBEHHBIX YCIYT, a TakkKe HH(OpMalMU MO pe3yibTaTaM BHYTPEHHETO
KOHTPOJIS 32 KAYeCTBOM OKa3aHUs TOCYJapCTBEHHBIX YCIYT B MOPSJIKE U CPOKH, YCTAHOBJICHHBIE
3aKkoHOMaTtenbcTBOM Pecnyonuku Kazaxcran;

9) obecrneunBarOT MpeaocTaBieHWe HH(POpPMAIMK B YIOJIHOMOYEHHBIH opran B cdepe
nH(popMaTHU3allMKU IS TPOBEIEHUS OLIEHKM KauyecTBa OKa3aHUS TOCYJapCTBEHHBIX YCIYT,
OKa3bIBAEMBIX B 3JIEKTPOHHOW (OpMe, B TOPSIIKE M CPOKH, YCTAHOBJICHHBIE 3aKOHOIATEIIbCTBOM
Pecniy6uku Kazaxcran;

IHloonynkm 10 uznoocen 6 peoakyuu 3akona PK om 17.11.15 2. Ne 408-V (sseoen 6 oevicmsue c 1
mapma 2016 2.) (em. cmap. ped.)

10) mpenmocTaBisIOT JOCTYN ['OCyZapCTBEHHOW KOpIopamuu K HH(GOPMAIIMOHHBIM
CUCTEMaM, COJEpKalIMM HEO0OXOJUMbIE JIJIsl OKa3aHUs TOCYNApCTBEHHBIX YCIYT CBEICHUS, €CIU
WHOE He MPeyCMOTPEHO 3aKoHoAaTenbcTBOM PecnyOnmku Kazaxcran;

[loonynkm 11 uznoowcen 6 peoaxyuu 3akona PK om 24.11.15 2. No 419-V (cm. cmap. ped.)

11) mpexocTaBnsioT HHPOPMALIHIO O TIOPSIKE OKa3aHUS TOCYJAapPCTBEHHBIX yCIIyT B EquHbIHM
KOHTaKT-IICeHT;

12) mpoBOIAT BHYTPEHHHI KOHTPOJb 32 KAa4eCTBOM OKa3aHHS T'OCYIAapCTBEHHBIX YCIYT B
COOTBETCTBHUHU C 3aKOHOJaTeNbCcTBOM PecmyOnuku Kazaxcran;
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B noonynxkm 13 enecenvt usmenerus 6 coomeememesuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI
(cm. cmap. peo.

13) obecneunBaloT COOMIOACHNUE YCIYroJaTeIsIMU MOA3aKOHHBIX HOPMATHUBHBIX MPAaBOBBIX
AKTOB, OMPEIEIISIONINX MOPSJIOK OKa3aHUs TOCYJapCTBEHHBIX YCIIYT;

14) ocymiecTBISIOT B HUHTEpecax MECTHOIO TIOCYJapCTBEHHOTO YIPABICHUS WHbBIC
MOJIHOMOYHS, BO3JIaraeMble 3aKOHOIaTeIhcTBOM PecnyOmku KazaxcraH.

I'nasa oononnena cmamveu 11-1 6 coomeemcmeuu ¢ 3axkonom PK om 17.11.15 2. Ne 408-V
(66eden 6 Oeticmaue ¢ 1 mapma 2016 2.)

Cratbs 11-1. Opranusanus aesiteibHocTH ['ocygapcTBeHHOM Kopnopauuu
Ilynkm 1 uznoocen 6 peoaxyuu 3axona PK om 24.05.18 2. Ne 156-VI (cm. cmap. ped.); énecerwvl
usmenenus 8 coomeemcmeuu ¢ 3akonom PK om 02.04.19 2. Ne 241-VI (sseodenst 6 oeticmeue ¢ 1
urons 2019 2.) (cm. cmap. ped.)

1. TocymapcTBeHHass KOpHoOpamusi SBISCTCS CIWHBIM TPOBAHICPOM, OCYIICCTBISIONIIM
JESTENBHOCTh B chepe OKa3zaHUsl TOCYNapCTBEHHBIX YCIYyTr (PU3NYECKUM U (WJIH) IOPUAUYECKUM
JUIAM [0 TPHUHIMITYY «OJHOTO OKHA», PErucTpaluy 3ajora JABMKHMOTO HMMYIIECTBA, HE
MOJJIEKAIIEr0 00s3aTENbHON TOCYyAapCTBEHHONW pEerucTpanuy, (GU3NYecCKuX U IOPUINUYECKHX
JWI, TEXHUYECKOTO OOCICAOBAHUS 3[aHHA, COOPYXCHHA W (WIM) WX COCTAaBJISIOIINX,
rOCYAapCTBEHHOW PETUCTPAIlMU MPaB Ha HEABUKMMOE UMYIIECTBO, BEICHUS TOCYIapCTBEHHOTO
3eMEJbHOTO KaJacTpa, TIEHCHMOHHOTO W COLMAIBHOTO 00eCredeHusi, ToCynapCTBEHHOU
perucTpanuy IOPUINYECKUX JIUI, SBISIOMUXCS KOMMEPYECKUMHU OpraHU3alUsIMHU, U YYETHOU
perucTpanuy ux GUIHAIOB U MPEICTABUTEIIBCTB.

WHbIM numam 3anpeniaeTcsi OCyIecTBICHHE JesTeIbHOCTH €IUHOTO MpoBaiiaepa.

2. TocynapcTBeHHasi Kopropanus cosjaercs B (hopMe aKIMOHEPHOTO 00IIecTBa, SBISICTCS
HEKOMMEPUYECKON OpraHU3aIuen.

[NocynapcTBeHHast KOpHopanys UMEET CBOU (DHITHATTBI.

3. EnuHCcTBeHHBIM akioHepoM ['ocynapcTBeHHON Kopropaiuu siisieTcs: [IpaBUTENbCTBO
Pecniybnuku  Kazaxctan. YmonHomoueHHBIH  opraH  ['ocymapcTBEHHOH — KOpHOpaluu
ompexaensercs pemienneM [IpaButensctBa PecmyOnukm KazaxcraH w3 uucna HEHTPaIbHBIX
rOCYIapCTBEHHBIX OPTAHOB.

4. T'ocympapcTBeHHas! KOPIIOpAIIHUS:

1) oOecrieurBaeT MOBBIMICHUE KAaYeCTBA OKA3aHUS TOCYaPCTBEHHBIX YCIIYT;

Iloonynkm 2 usnocen 6 peoaxkyuu 3akona PK om 25.11.19 2. Ne 272-VI (cm. cmap. peo.)

2) o0ecreunBaeT COOJIOJEHHWE TIOJ3aKOHHBIX HOPMATHBHBIX  IPABOBBIX  aKTOB,
OTIPECIISIONINX MOPSIOK OKa3aHUs TOCYIaPCTBEHHBIX YCIIYT;

3) oOecrneunBaeT WH()POPMUPOBAHHOCTh YCIYTroMoOJydaTeIeld O TOpsAAKEe OKa3aHUs
TOCYAapCTBEHHBIX YCIYT;

Cmamos dononnena noonyukmom 3-1 6 coomeemcemaeuu ¢ 3akonom PK om 25.11.19 2. No 272-VI

3-1) paborauku ['ocymapcTBeHHOM KOpHopaluu, UMEKIIME JTOCTYNl K IEePCOHAIbHBIM
JaHHBIM TpakJaH, a TaKXKe Y4YacTBYIOIIHME B MPOIECCe OKa3aHUS TOCYAapCTBEHHBIX YCIYT,
MOJJICKAT TIPOBEPKE B IOPSIKE, OMPEASIIeMOM YIIOJIHOMOYEHHBIM OpraHoM B cdepe
nH(popMaTH3alMu 1Mo coriacoBaHuio ¢ KomureroMm HammoHanbHON O6e3onmacHocTu PecryOmuku
Kazaxcran;

4) paccmaTtpuBaeT  oOpallleHHst  ycIOyromojyyaTeled IO  BOIpocaM  OKa3aHHs
TOCYAapCTBEHHBIX YCIYT;

5) oOecneuyrBaeT TOBBINICHWE KBadu(uKaluu pabOTHUKOB B cdepe OKazaHUs
TOCYAapCTBEHHBIX YCIYT;

6) OKa3bIBa€T T'OCYNAPCTBEHHbIE YCIYrH (PU3MUECKUM U (WIHM) IOPUIWYECKUM JIUIAM I10
MIPUHIIAITY «OJHOTO OKHA» B COOTBETCTBUU C 3aKOHOATEILCTBOM PecmyOimkn Kazaxcras;
Cmamos donoanena noonyukmom 6-1 6 coomeemcemeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI

6-1) mpenocTaBisieT YMOJHOMOYEHHOMY OpraHy IO OIIEHKE M KOHTPOJIIO 3a KaueCTBOM
OKa3aHHUs TOCYAapCTBEHHBIX YCIYT HHGOPMAIUIO MO TOCYJAPCTBEHHBIM YCIyTraM, OKa3bIBa€MbIM
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yepe3 [ocymapcTBeHHyI0 KOpmopamnuio, [Jis MPOBEICHUS OIEHKM KadecTBa OKa3aHUs
TOCYAapCTBEHHBIX YCIYT;

Ilynkm oononnen noonyukmamu 6-2, 6-3 ¢ coomeemcmesuu ¢ 3axonom PK om 25.06.20 2. Ne
347-VI

6-2) ocymiecTBiseT coop, 0OpabOTKy M XpaHEHHE OMOMETPUUYECKHX JAaHHBIX (PU3NYECKHUX
JIMIL JJTSL TX OMOMETPHUYECKON ayTeHTH()UKAINY MTPU OKa3aHUHM TOCYJapCTBEHHBIX YCIIYT;

6-3) ocymiecTBisieT BeAeHHE 0a3bl OMOMETPUYECKUX NAHHBIX (PU3NYECKUX JIMIl JUISl UX
OMOMETPHUYECKON ayTeHTU(UKALIUY TIPU OKA3aHUU TOCYIaPCTBEHHBIX yCIIYT;

7) OCYWIECTBIISET WHbIE MOJHOMOYHMS, MPEAYCMOTPEHHBIC HACTOAIIMM 3aKOHOM, HWHBIMHU
3akoHamu PecryOmmkm  Kaszaxcran, axtamm Ilpesunmenta PecnyOmukum Kazaxcran w
[IpaButensctBa PecnyOnnku Kazaxcras.

Cwm: [lpuxaz Munucmpa no uneecmuyuam u pazsumuto Pecnyoniuxku Kazaxcman om 22 auneaps
2016 200a Ne 52 «O6 ymeepoicoenuu Ilpasun desmenvnocmu I ocyoapcmeenuoil Kopnopayuu
«IIpasumenvcmeo 0ns epaxcoan»

B 3aconosox enaser 3 enecenwvl usmenenus 6 coomsemcemeuu ¢ 3akouom PK om 25.11.19 2. No
272-VI (cm. cmap. ped.)
I1asa 3. PEECTP, IOJI3BAKOHHBI HOPMATHUBHBIN NPABOBOM AKT,
OIPEJEJSIIOIINN MOPSITOK OKA3AHUS T'OCYJAPCTBEHHBIX YCJIYT

Cratbs 12. PeecTp rocy1apcTBeHHBIX YCJIYyT

1. F'ocynapcTBeHHbIE YCIYTH MOJIEKAT BKIIOYCHHUIO B PEECTP FOCYAaPCTBEHHBIX YCIIYT.
Ilynxkm 2 usnooicen 6 pedaxyuu 3akona PK om 25.11.19 2. Ne 272-VI (cm. cmap. ped.)

2. Tlopsimox BemeHHsT peecTpa TOCYAapCTBEHHBIX YCIYr, a TakkKe ero CTPYyKTypa
OTIPEICIIAIOTCS YIIOTHOMOYECHHBIM OPTaHOM B c(hepe OKa3zaHUS rOCYJapCTBEHHBIX YCIIYT.
Cwm. Ilpasuna no eedenuio peecmpa 20Cy0apcmeeHHbiX YCiye

B 3azonosox cmamou 13 6necenvl uzmenenus ¢ coomsememeuu ¢ 3akonom PK om 25.11.19 2. Ne
272-VI (cm. cmap. ped.)

Crarba 13. OOmue TpeOoBaHMA K pa3padoTke M YTBEP:KICHHI0O IOJ3AKOHHOIO
HOPMATHMBHOIO MNPAaBOBOI0 AaKTa, OMNpeleJsONero MOPSAJA0K OKa3aHUsl
rocy1apCTBEeHHOM yCIyru

B nynxkm 1 enecenvl usmenenus 6 coomsemcemeuu ¢ 3akonom PK om 29.09.14 2. No 239-V (cm.
cmap. ped.); 3axonom PK om 06.04.16 2. No 484-V (ecm. cmap. peod.), 3axonom PK om 25.11.19
2. Ne 272-VI (cm. cmap. ped.)

1. lns obecnieueHus eAMHBIX TPeOOBaHMI K KauyeCTBY OKa3aHHS T'OCYAApCTBEHHBIX YCIIYT
LEHTPAJbHBIMA  TOCYAApCTBEHHBIMM  OpraHaMu  pa3palaThIBalOTCSI UM YTBEP)KIAIOTCS
MOA3aKOHHBIE  HOPMATHMBHBIC  NPABOBBIE  AKTHI, ONPEACNSIONIME MOPSAIOK  OKa3aHUs
TOCYAApCTBEHHBIX YyCIyT, B TOM 4HCIE [UIsI TOCYIapCTBEHHBIX YCIYT, OKa3bIBa€MBbIX
3arpanyupexacHusmu PecnyOnmmku KaszaxcraH, MeCTHBIMH WCIIOTHHUTEIBHBIMHA OpraHaMu
o0racTeif, rOpo/IoB pecHyOJIMKAaHCKOTO 3HAYEHHS, CTOJIMIbI, PAallOHOB, TOPOJOB OOJIACTHOTO
3HA4YCHUS, aKUMaMH paliOHOB B TOPOJI€, TOPOJAOB PaiOHHOTO 3HAUCHUS, IOCETIKOB, CEJ, CEIbCKUX
OKPYTOB.

Ilog3akOoHHBI HOPMAaTUBHBIM IPABOBOM  aKT, ONPEHEIAIOIMUNA IMOPSIAOK OKAa3aHUsA
rOCYAapCTBEHHOW YCIIyTH, pa3padaThiBaeTcs W YTBEP)KIACTCS B TEUCHHE JABYX MECSIEB CO JIHS
YTBEPXKJICHHUSI peecTpa TOCYJApPCTBEHHBIX YCIYyT WM BHECEHUS B HEro HM3MEHEHHH U
TOIOJTHEHUH.

Pa3paboTka m coryiacoBaHHE TPOCKTOB TIOJ3aKOHHBIX HOPMATHUBHBIX ITPABOBBIX AaKTOB,
OTIPEACIAIONINX MOPSAIOK OKa3aHUs TOCYJapCTBEHHBIX YCIYT, OCYIIECTBISIOTCS B COOTBETCTBUU
¢ 3akonom Pecrry0mmku Kazaxcran «O mpaBOBBIX aKTaxy.

Ilynxm 2 uznoocen 6 peoaxyuu 3axona PK om 25.11.19 2. No 272-VI (cm. cmap. peo.)
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2. IIpoexkT MNoA3aKOHHOTO HOPMATHBHOIO IIPABOBOIO aKTa, OMPEAEISIONIEro MOPSI0K
OKa3aHMWs TOCYJAapCTBEHHOW YCIYTH, TOMICKUAT NyONIUIHOMY OOCYXICHHIO B TOpSIKE,
olpeneseMoM craThell 15 HacTosmero 3akoHa.

B nynxm 3 enecenvl usmenenus 6 coomeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI (cm.
cmap. peo.

3. IlpunsTue, U3MEHEHHE, AOMOJIHEHNE U OTMEHA IOJI3aKOHHBIX HOPMATHUBHBIX MPABOBBIX
aKTOB, ONPEACNAIOUIMX MOPSAAOK OKa3aHUS TOCYJapCTBEHHBIX YCIYT, OCYLIECTBIIAIOTCA Ha
OCHOBE MpPEJIOKEHUH YIIOJIHOMOUYEHHOI'O OpraHa I0 OLEHKE M KOHTPOJIIO 3a KaueCTBOM
OKa3aHMs TOCYIApCTBEHHBIX YCIyr, YIOJIHOMOYEHHOrO oOpraHa B cdepe OKa3aHus
rOoCyapCTBEHHBIX YCIYT, YIIOJHOMOYEHHOTO opraHa B cdepe nHopmaTu3aium, IeHTPaIbHbIX
rOCyJJapCTBEHHBIX OpPraHOB, MECTHBIX MCIIOJHUTEIbHBIX OpPraHoB 00JacTel, TrOpoJOB
pecIyOIMKaHCKOTO 3HAYEHUs, CTOJIMIBI, PAHOHOB, TOPOJOB OOJACTHOTO 3HAYEHUS, AKHMOB
pailoHOB B ropojie, Topo/i0B pallOHHOTO 3HAYEHUs, IOCENIKOB, CEJl, CEIbCKUX OKPYTOB, a TaKXke
10 UTOraM OOLIECTBEHHOI'O MOHUTOPHHIA KaueCTBa OKa3aHUSl TOCYJapCTBEHHBIX YCIYT U (UJIN)
paccMOTpeHHsl OOpallleHuil yCIyromojydareneid IO0 BOIPOCaM OKa3aHUs TOCyIapCTBEHHBIX

YCIIYT.

B cmamvio 14 enecenvr usmenenus ¢ coomgeemcmeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI

(cm. cmap. peo.

Cratbs 14. TpeGoBaHusl K COAepPKAHMI0 TOJ3AKOHHOI0 HOPMATHBHOIO NPAaBOBOIO

aKTa, ONpeaessiIoero nNopsioK OKa3aHus rocyAapcTBEHHON yCayru

Ilog3akoHHBIE HOPMAaTUBHBIM IPABOBOM  AaKT, ONPEACIAIOIINNA IOPSAIOK OKa3aHWs
TrOCYAapCTBEHHOW yCIyTH, IPEAyCMaTPUBACT:

1) uckmoueH B coorBercTBUU ¢ 3akoHOM PK o1 25.11.19 r. Ne 272-VI (cm. cmap. ped.)
THloonynxm 2 usnoscen 6 pedaxyuu 3akona PK om 25.11.19 2. Ne 272-VI (cm. cmap. peo.)

2) onMcaHue MOPsIIKa:

JEUCTBUI CTPYKTYPHBIX TOJpa3aelieHuil (paOOTHUKOB) YCIyroJaTelis B MPOIeCcce OKa3aHMs
rOCYyIapCTBEHHOU YCIYTH;

B3aMMOJICHCTBUS CTPYKTYPHBIX MOJApa3aeieHuil (pabOTHUKOB) yCIyrojaTels B MpoIlecce
OKa3aHHUs TOCY/IapCTBEHHOMN YCIIYyTH;

B3aMMOJICHCTBUSA ¢ ['ocynapcTBEHHOW Koprmopaiueil W (Wiau) WHBIMH YCIYTOJaTeNIsIMH, a
TaK)Ke MCMOJIb30BaHUS MHPOPMAIMOHHBIX CHUCTEM B MpOIEcCe OKa3aHUs TOCyIapCTBEHHON
YCIIyTH;

[loonynkm 3 uznooxcen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmeue c 1

mapma 2016 2.) (cm. cmap. peo.)

3) mopsAamok  OoOKalOBaHWUS ~ pEIICHWH, JedcTBui  (0e3AeMCTBUS)  LIEHTPaTbHBIX
TOCYAapCTBEHHBIX OPTraHOB, MECTHBIX HCIIOJHUTEIBHBIX OpPraHOB 00JacTel, TropoaoB
pecnyOIMKAaHCKOTO 3HAUEHUs, CTOJIMLBI, PalloHOB, TOPOJOB OOJIACTHOIO 3HAYEHMSI, AKHUMOB
palioHOB B TOpoOJie, TOPOAOB PallOHHOIO 3HAYEHUs, IIOCEIKOB, CEJl, CEIbCKUX OKPYTOB, a TaKXe
ycinyroaareneid W (W) MX JOJDKHOCTHBIX JIMIl, ['oCymapcTBEHHOW Kopmopauuu u (WiaM) ee
PabOTHHKOB 1O BOIIPOCaM OKa3aHUs FOCYIapCTBEHHBIX YCIIYT;

Cmamos donoanena noonyukmom 3-1 6 coomeemcemeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
3-1) npunoxxenue B hopMe cTaHAapTa rOCYyJapCTBEHHON YCIYTH, KOTOPBIA COJCPKHT:
HAaUMEHOBAHHE FOCYAapCTBEHHON YCIyTH;

HAaUMEHOBAHME yCIIyTOAATEN;

CIOCOOBI MPEOCTABICHHUS TOCYJAPCTBEHHOM YCIYyTH;

CPOK OKa3aHMsI FOCYAapCTBEHHON yCIIyTH;

dbopMy OKkazaHUs rOCYJapCTBEHHOM yCIIyTH;

pe3yNbTaT OKa3aHUs TOCYJapCTBEHHOMN YCIYyTH;

pa3Mep IUIaThl, B3UMAEMOM C YCIyTronoxydaTess Ipu OKa3aHUHU TOCYJapCTBEHHOMN YCIyTH, U
crocoObl €€ B3MMaHUS B ClydasX, MPEAYyCMOTPEHHBIX 3aKOHOJAATeNbcTBOM PecmyOmuku
Kazaxcran;
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rpaduk paboOTHI YCIyroAaTels;

nepeyueHb JOKYMEHTOB, HEOOXOUMBIX JIJIsl OKa3aHUS TOCYJapCTBCHHON YCIYTH;

OCHOBaHHMS JUII OTKa3a B OKa3aHWU TOCYJAAPCTBCHHOW YCIIyTH, YCTAHOBJICHHBIC 3aKOHAMU
Pecriyonuku Kazaxcran;
[loonynkm 4 uznooxcen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmeue ¢ 1
mapma 2016 2.) (em. cmap. ped.)

4) uHBIC TPEOOBAHUS C YYETOM OCOOCHHOCTEH OKa3aHWs TOCYIapCTBCHHOW YCIYyTH, B TOM
YHCIIe OKa3bIBAEMOM B AJIEKTPOHHOU (hopMe U uepe3 I ocy1apCTBEeHHYIO KOPIIOPAIIHIO.

3aconosox cmamvu 15 uznooxcen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-VI (cm. cmap.
peod.)

Crarba 15. Ily6umuyHoe oO0cy:KaeHHe TIPOEKTOB MOJ3aKOHHBIX HOPMATHBHBIX

NPAaBOBbIX AKTOB, ONpPeAC/ISIOINX NOPSIA0K 0KA3AHUS I'OCYIAPCTBEHHBIX YCJIYT
B nynkm 1 enecenvl usmenenus ¢ coomgeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI (cm.
cmap. peo.

1. Ilybnuunoe oOCyXJIe€HHE NPOCKTOB ITOA3aKOHHBIX HOPMATHBHBIX IIPABOBBIX AaKTOB,
ONPEACISIOIUX TOPSIIOK OKa3aHUs TOCYJAPCTBEHHBIX YCIYT, MPOBOJUTCS C LEIBIO ydera
3aMeuYaHuil U MpeMIOKeHUN (U3MYECKUX U IOPUAMYECKHX JIML, IpaBa, CBOOOABI U 3aKOHHbBIE
MHTEPECHl KOTOPBIX 3aTparuBarOTCsl IOJ3aKOHHBIMH HOPMATHUBHBIMM IIPAaBOBBIMH aKTaMH,
OTpeAeIIAIOIIMMU OPSAAO0K OKa3aHUsI TOCYAApCTBEHHBIX YCIYT.

B nynkm 2 enecenvl usmenenus 6 coomgeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI (cm.
cmap. peo.

2. lleHTpanpHBIi  TOCYAApCTBEHHBIM  OpraH, pa3pabaThIBAIOLIMI  IMOJ3aKOHHBII
HOPMAaTHUBHBIM INPABOBOM AaKT, ONPEACISIOMMUN NOPAJOK OKa3aHUS TOCYIapCTBEHHOM YCIYTH,
pa3MelaeT MpPOeKT MOA3aKOHHOTO HOPMATHBHOTO IPAaBOBOTO aKTa, ONPENEISIOLIET0 MOPSIA0K
OKa3aHHsl TOCYJApCTBEHHOW YCIyTH, U1 €ro MyOJWYHOro oOCyXIeHus Ha BeO-mopTale
«OJIEKTPOHHOTO TPABUTEIbCTBAa», CBOEM MHTEpHET-pecypce M (WIM) HHTEpHET-pecypcax
MECTHOTO UCIOJHUTEIBLHOTO OpraHa o0JIacTH, TOpoAa PeciyOJUKaHCKOrO 3HAYEHUs, CTOJIHIIB,
paifoHa, ropojia 006JaCTHOrO 3HaYSHMs, aKMMa paiioHa B ropojie, ropoAa paioHHOTO 3HAYEHUS,
MOCeJiKa, celia, CeJIbCKOro OKpyra, a Takke o0ecrneynBaeT MHbIMU crioco0aMu MHGOPMUPOBaHNE
YCIIyTOIOJTydaTeNel 0 MPOEKTE MOA3aKOHHOTO HOPMAaTUBHOI'O IIPABOBOI0 aKTa, ONPEAEIISIOIIErO
MOPSAJIOK OKa3aHUs FOCYIapCTBEHHON yCIIyTH, B TEUEHUE MATH PabOUnX JTHEN CO JIHS BKIIIOUEHUS
rOCYyAapCTBEHHOU yCIIyTH B PEECTP IOCYJaPCTBEHHBIX YCIYT.

B nynxm 3 enecenvt usmenenus 6 coomsemcemeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI (cm.
cmap. peo.

3. IlybnuyHoe oOcyXkIeHue MpOeKTa I0A3aKOHHOINO HOPMATHBHOTO IPaBOBOIO aKTa,
OIIPEACIISAIONIETO TMOPSIOK OKa3aHWs TI'OCYyJapCTBEHHOM YCIIYI'M, OCYILECTBISETCSI B TEUEHHE
JecATH pabouuX JTHEH CO JHS €T0 pa3MENIeHUs ISl IyOJIMYHOTO 00CYKIACHUSI.

B nynxm 4 enecenvl usmenenus 6 coomsemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI (cm.
cmap. peo.

4. lleHTpalbHBIA TOCYAAPCTBEHHBIA OpraH, pa3padaThIBAOIINNA TPOEKT IOJ3aKOHHOTO
HOPMaTHUBHOTO MPAaBOBOr'0 aKTa, ONPENEIAIOIETO MOPSIA0K OKa3aHUs TOCYIApCTBEHHON YCIyTH,
COCTaBJIIET OTYET O 3aBEPIICHUH IyOJMYHOTO OOCYXKICHHS TPOEKTa MOJ3aKOHHOTO
HOPMaTUBHOTO MPABOBOr'0 aKTa, ONPENEISAIONIET0 MOPSIAOK OKa3aHUs TOCYIapCTBEHHON YCIIYTH,
KOTOpBIM TMOJUIEKUT pa3MEUICHUIO Ha BEO-MOpTajie «3JEKTPOHHOTO IPAaBUTEILCTBA», CBOEM
HWHTEpHET-pecypce U (WIM) UHTEPHET-pecypcax MECTHOTO HCIIOJHUTEIBHOIO OpraHa 00JacTH,
ropojia peciyOJIMKaHCKOTO 3HA4EeHUs, CTONIUIIBI, pailOHa, TOpoia 00IaCTHOTO 3HAYEHUS, aKMMa
paiioHa B ropojie, ropo/ia paiOHHOTO 3HAYEHUs, IIOCEIIKA, CEJla, CEIbCKOr0 OKPYyTa.

Otuer 0 3aBEpUICHUH IMYyOJUYHOTO OOCYXIEHHSA MPOEKTa IMOJ3aKOHHOTO HOPMAaTHBHOIO
MPAaBOBOT'0 aKTa, ONPEAEIAIONIET0 NOPSAI0K OKa3aHUsl TOCYAAPCTBEHHOU YCIYTH, COIEPKUT:
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NepeYeHb MU KPATKOE COJEPKAHME 3aMEYaHUl MU NPENJIOKECHHM, MOJYYEHHBIX B XOJ€
myOIMYHOTO OOCYKACHUS, C TMPUIOKEHHEM O00OCHOBAHUH MO MPUHSATHIM U (MJIM) HETIPHHSATHIM
3aMEeYaHusIM U IPEII0KECHHSM;

UHPOPMALIMIO O CIOCO0E O3HAKOMIICHHS C MPOEKTOM TOA3aKOHHOTO HOPMAaTHBHOTO
MIPaBOBOI0 aKTa, OMPEEIIAIONIErO MOPSI0OK OKa3aHUs FOCYAapCTBEHHON yCIIyTH, A0PaO0OTaHHOTO
C YY4€TOM IOCTYIHBIINX 3aMEYaHUN U MIPENIIOKECHUM.

3aMeuaHusi U MPEJIOKEHHUS (PU3NYECKUX U IOPUAMYECKHX JIHI[ K MPOEKTY MOA3aKOHHOTO
HOPMAaTUBHOTI'O IIPaBOBOI'O aKTa, OIPEAEIIAIOIIET0 MOPAJOK OKa3aHUs TOCYJapCTBEHHOMN yCIyTH,
MOCTYNHBIINE MO UCTEUEHUU CPOKA, YKa3aHHOTO B MYHKTE 3 HACTOSLIEH CTaThbU, HE MOJJIEKAT
PaccMOTPEHHUIO.

[IpoekT MoA3aKOHHOI0 HOPMATUBHOI'O MPABOBOIO aKTa, ONPEIEIAIOIIEr0 NOPAI0K OKa3aHus
rOCyJIapCTBEHHOM YCIYTH, 1OpabOTaHHBIN MO pe3ysbTaTaM MyOIMYHOr0 0OCYKACHUS, U OTYET O
3aBepILICHUH MTyOIUYHOTO 00CYKICHHUS MPOEKTA MOJA3aKOHHOTO HOPMATUBHOI'O MPABOBOTO aKTa,
OTIpEEIIAIONIETO MOPAIOK OKa3aHUs FOCYAAPCTBEHHOM YCIYT'H, HAIPaBJISIOTCS HA COTJIACOBaHUE
B 3aMHTEPECOBAHHbIE LEHTPaJbHbIE TOCYAApPCTBEHHBIC OpraHbl, MECTHbIE HCIOJHUTEIbHBIC
opranbl o0jacTel, TOpoAOB pecHyOJIMKAaHCKOTO 3HAYEHHWs, CTOJUIbl, pPaliOHOB, TOPOJOB
00J1aCTHOIO 3HAu€HUs, aKUMaM PaiioHOB B rOpojie, TOPOAOB PAaHOHHOTO 3HAYEHUs, MOCEIKOB,
Cell, CEIbCKUX OKPYIOB.

B nynxm 5 eénecenvt uzmenenus 6 coomsemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI (cm.
cmap. peo.

5. IIpoexThl HOPMATUBHBIX MTPABOBBIX AKTOB 10 BHECEHUIO U3MEHEHUHN U (MJIM) TOTOJIHEHHH
B YTBEpXJCHHbIE IOJ3aKOHHbIE HOPMATHBHBIE IIPABOBBIE AaKTHI, OIpPEAEISIONINE TOPSI0K
OKa3aHMs TOCYJapCTBEHHBIX YCIyr, B O00s3aTeIbHOM MOpPAAKE TMOJIEKAT IMyOJIUUHOMY
00CYXIEHUIO B MOPSAKE, yCTAHOBICHHOM HACTOSIICH CTaThEH.

Crartbu 16, 17. Hcknrouensl B cootBeTcTBUH ¢ 3akoHoM PK ot 25.11.19 1. Ne 272-VI (cm.
cmap. peo.

I'naBa 4. OKABAHUE IN'OCYJAPCTBEHHBIX YCJIVI

Cratba 18. Oka3aHue rocyaapcTBeHHBIX yCJIyT

I'ocynapcTBeHHBIE YCIYTH OKa3bIBAKOTCS:

1) ycnyronarensimu;
Iloonynkm 2 uznooxcen 6 peoaxyuu 3akona PK om 17.11.15 2. Ne 408-V (6seden 6 oeticmeue c 1
mapma 2016 2.) (em. cmap. ped.)

2) yepe3 ['ocynapcTBEHHYIO KOPIIOPALHIO;
B noonynxm 3 eHecenvl usmenenus ¢ coomeemcemeuu ¢ 3akonom PK om 24.11.15 2. Ne 419-V
(cm. cmap. ped.); 3akonom PK om 25.11.19 2. Ne 272-VI (cm. cmap. ped.)

3) mocpeacTBoM BeO-TopTaia «3JIEKTPOHHOTO MTPaBUTEILCTBA» U aDOHEHTCKOTO yCTPOMCTBA
COTOBOM CBSI3HU;
Cmamos 0ononnena noonyukmom 4 ¢ coomsememeuu ¢ 3axornom PK om 25.11.19 2. Ne 272-VI

4) OCPEICTBOM CTAIMOHAPHOT'O AOOHEHTCKOTO YCTPOHCTBA.

B cmamuvio 19 enecenvt uzmenenus ¢ coomseemcemsuu ¢ 3akonom PK om 06.04.16 2. Ne 484-V
(cm. cmap. ped.); 3akonom PK om 25.11.19 2. No 272-VI (cm. cmap. peo.

Cratbs 19. Oxa3aHne rocy1apcTBeHHbIX YCJIYT YCJIYrogaTeJasiMu

TpeboBaHus 1 MOPSIAOK OKa3aHHUS TOCYJAPCTBEHHBIX YCIYT YCIYTOMATEIIMUA ONPEIACIISTIOTCS
MO/I3aKOHHBIM ~ HOPMATUBHBIM IPABOBBIM aKTOM, OMNPEACIISIONIAM TMOPSIOK OKa3aHUs
rOCYAapCTBEHHBIX YCIYT.

B ciydasx mpeactaBieHUsT YCIyTOMOMydaTeIeM HETIOJTHOTO TMaKeTa JOKYMEHTOB COTJIACHO

NEpCYHIO, ITPEAYCMOTPCHHOMY NMOA3aKOHHBIM HOPMATUBHBIM IIPABOBBIM AKTOM, OIIPCACIIIIOIINUM
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MOPAIOK OKa3aHUsA TOCYAApCTBEHHOM YCIyru, W (WIH) JOKYMEHTOB C HCTEKIIMM CpPOKOM
NEUCTBUSI YCITyTroAaTellb OTKAa3bIBACT B IPUEME 3asIBIICHMUS.

3axon oononnen cmamveu 19-1 6 coomeemcmeuu ¢ 3axonom PK om 06.04.16 2. Ne 484-V

Crartbs 19-1. OTKa3 B 0Ka3aHMH FOCYIAPCTBEHHBIX YCJIYT YCIAYroAaTeJsasMu

1. Ilpm oTka3ze B OKa3aHMM TOCYAAPCTBEHHOM YCIyrM YCIYroJaTeslb HallpaBisieT
YCIIyTOMOJy4aTeNII0 OTBET C YKa3aHHEeM MPUYMH OTKAa3a.

2. VYcayrogaTtenu OTKa3blBalOT B OKa3aHUM T'OCYAAPCTBEHHBIX YCIYI IO CJEIYHOIIUM
OCHOBAHUSIM:

1) ycraHOBIIEHHE HEIOCTOBEPHOCTH JOKYMEHTOB, IPEJICTaBICHHBIX YCIyromojyyaTesieM
JUTSI TIOJTYYeHHSI TOCYAAPCTBEHHON yCIIyTH, U (WJIM) JaHHBIX (CBEEHUI), COIEPIKAINXCS B HUX;

2) HECOOTBETCTBUE YCIIyIOIOJIydaTessi U (Mu) MPEeCTaBICHHBIX MaTepHalloB, OOBEKTOB,
JAHHBIX U CBEJEHUH, HEOOXOIMMBIX Uil OKa3aHWUA TOCYJApPCTBEHHOM yCIIyTH, TPeOOBaHUSAM,
yCTaHOBJICHHBIM HOPMAaTHBHBIMH MTPaBOBbIMU akTamu PecnyOnmku Kazaxcran;

3) oTpuLaTeNbHBI OTBET YMOJIHOMOUYEHHOTO TOCYAapCTBEHHOTO OpraHa Ha 3ampoc O
COTJIACOBAHWH, KOTOPBIA TpeOyeTcst Uil OKa3aHWs TOCYJapCTBEHHON YCIyTH, a TaKkke
OTPULIATENIEHOE 3aKIIIOYEHHE KCIIEPTU3bI, UCCIIEAOBAHUS TUOO MPOBEPKHY;

4) B OTHOLUEHUM YCIYyroloyydyaTessi MMEEeTCsl BCTYNHMBIIEE B 3aKOHHYIO CHIIy pELICHHE
(mpuroBop) cyna o 3amnpelieHduH JesTeIbHOCTH WIM OTJENbHBIX BHUAOB JAESITEIbHOCTH,
TPEOYIOMIMX MOJIYYEHUS OTPEICTICHHOM TOCY1apCTBEHHON YCIIyTH;

5) B OTHOUIEHUH YCIYTrONOyYaTessi IMEeTCsl BCTYIHBIIEE B 3aKOHHYIO CHITY pellieHHe CyAa,
Ha OCHOBAaHMU KOTOPOIO YCIyromojyyaTellb JIMIIEH CIEeNHMaJbHOTO IpaBa, CBSI3aHHOTO C
II0JIyYE€HHUEM T'OCYIapPCTBEHHOM YCIYTH.

3. B ciiyuae ycTpaHeHus: yciIyronoJyyaTesieM MPUYMH 0TKa3a B OKa3aHUU IOCYIapCTBEHHON
YCIYTH YCIYTromojiydareidb MOXKET OOpaTHThCS MOBTOPHO Ui TOJYYEHHUS TOCYAapCTBEHHOM
YCIIyTH B MOPSAJIKE, YCTAHOBJIEHHOM 3aKOHOJaTebcTBOM PecnyOnku KazaxcraH.

4. JleiicTBUe MyHKTa 2 HACTOSIIEW CTaTbU HE PACIPOCTPAHSAETCS Ha Cllydau IOJIy4YECHHS
JUIEH3UU B NOpsIKe, ycTaHOBIeHHOM 3akoHoM Pecrmybnuku Kazaxcran «O paspemieHusx u
YBEAOMIIEHUSIX».

5. 3akonamu Pecny6nuku Kazaxcran MOryT ycTaHaBIMBaThCA MHBbIE OCHOBAHUS ISl OTKa3a
B OKa3aHWHU IOCYAapCTBEHHBIX YCIYT.

Cmamusa 20 uznoxcena 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (seeoen 6 deticmeue ¢ 1
mapma 2016 2.) (em. cmap. ped.)

Cratbi 20. Oka3zaHue rocyiapcTBeHHBIX yCayr yepe3 ['ocy1apcTBeHHYI0 KOPIOPAIHIO
B nynxm 1 enecenvt usmenenus 6 coomsemcemeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI (cm.
cmap. peo.

1. ITpu okazaHuu rocy1apCTBEHHBIX YCIYT Yepe3 ['ocy1apCTBEHHYIO KOPIIOpaIrio, OKa3aHue
KOTOpBIX MpEAyCMaTpUBacT OTNPABKY 3asBJICHUS U JIOKYMEHTOB YyCIIyromnoiydaress
yciyrogarensiM Ha OyMa)KHOM HOcUTese, JeHb MpueMa 3asBICHUN U IOKYMEHTOB HE BXOJUT B
CPOK OKa3aHHsA TIOCYJapCTBEHHOW YCIYTH, YCTaHOBJIEHHBIH IIOJI3AKOHHBIM HOPMATHBHBIM
MIPAaBOBBIM aKTOM, ONPEAECIAIOIINM MOPSII0K OKa3aHUs IOCYJaPCTBEHHOMN YCITyTH.

B nynxm 2 enecenvl usmenenus ¢ coomgeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI (cm.
cmap. peo.

2. PabortHuk ["ocynapcTBeHHOI KOpriopanuu 00s3aH NPUHATH 3asBICHUE yCITyTOMOMyJaTems
IIPY HaJUYUM y HEro IMOJIHOTO MakeTa JOKYMEHTOB COIJIaCHO IMEPEYHI0, MPEAYyCMOTPEHHOMY
MO/I3aKOHHBIM ~ HOPMATUBHBIM IIPAaBOBBIM  aKTOM, OMNPEACNAIOIUM MOPAJOK OKa3aHus
rOCyJJapCTBEHHOM YCITyTH.

B cinyuae mpezacraBieHusi yciyronojyyaTesieM HEIMOJIHOTO IakeTa JOKYMEHTOB COIJIACHO
MEPEYHIO, MPEAYCMOTPEHHOMY MOJI3aKOHHBIM HOPMATHUBHBIM IIPABOBBIM aKTOM, ONPEAECISIOIUM
MOPSAJIOK OKa3aHUsl TOCYJAapCTBEHHOW YCIyru, a TaKKe JOKYMEHTOB C MCTEKIIUM CPOKOM
neicTBus paboTHUK ['ocynapcTBEHHON KOPIOPALUK OTKA3bIBACT B IIPHEME 3asBJICHHUS.
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3. Ilpu oka3aHMHM TOCYJAapCTBEHHOW YyCayrd dyepe3 [ocymapcTBEHHYIO KOPITOPAIHIO
UICHTH(PUKAIUIO JIMYHOCTH YCIIyTOTOIyYaTellsi OCYIIECTBISIOT paboTHUKK [ ocymapcTBEeHHOMN
KOPIIOpAIIUH.

4. Tlpu oxa3aHuM TOCYAApCTBEHHBIX YCIyr uepe3 [ocyaapCTBEHHYIO KOPIIOPAIUIO
B3aUMOJICHCTBUE C YCIYroAaTelIIMH OCYIIECTBISETCS C HCIIOJb30BaHUEM HH(POPMAIIMOHHON
CHUCTEMbI MOHUTOPUHTA OKa3aHUS FOCYJaPCTBEHHBIX YCIYT.

5. Uckmrouen B coorBeTcTBHM ¢ 3akoHOM PK ot 25.11.19 1. Ne 272-VI (cm. cmap. ped.)

6. PabotHuku ['ocyaapcTBEHHOW KOpPIOpAlUU MPU OKa3aHUU TOCYJAPCTBEHHBIX YCIYT
00s3aHbl TONyYyaTh MHCHMEHHOE COIJIaCHEe YCIyromojyyaTelis Ha HCIOJIb30BaHHE CBEACHUH,
COCTABIISIONINX OXPAHICMYIO 3aKOHOM TaifHy, COACPXKAIIUXCS B MHPOPMAIMOHHBIX CHCTEMAX,
€CJIM MHOE He MpeIycMOoTpeHo 3akoHaMu PecnyOnuku KazaxcraH.

Cm.maxkace: Ilpasuna oesmenvnocmu I ocyoapcmeennou xopnopayuu «lIpasumenscmeo 07
2pasjcoany

Cratbi 21. Oka3aHue rocyJapcTBeHHBIX YCJIYT B JIEKTPOHHOI (popme

1. OkazaHue rocy1apcTBEHHBIX YCIIYT B DJIEKTPOHHOH ()OpPME OCYIIECTBISAETCS TTOCPEICTBOM
BeO-MopTana «3JEKTPOHHOTO MPAaBUTENILCTBA» B COOTBETCTBUM C  3aKOHOAATEIbCTBOM
Pecny6nuku Kazaxcran.

2. Pe3ynbTaToM OKa3aHMsA T'OCYJAapCTBEHHOH YCIyr'M B 3JIGKTPOHHOW (opMme sBiIsSeTCs
BbIJ1aya JIEKTPOHHOI'O JOKYMEHTa WJIM JOKYMEHTa Ha OyMa)XHOM HOCHUTEJe JINOO CBEIEHUS U3
MH(POPMALIMOHHOM CUCTEMBI «3JIEKTPOHHOT'O MPaBUTEIBCTBAY.

Cmamos dononanena nynkmamu 2-1 - 2-3 ¢ coomeemcmeuu ¢ 3akonom PK om 24.11.15 2. Ne
419-V

B nynkm 2-1 enecenvi usmenenusi 6 coomeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(cm. cmap. peo.

2-1. Pe3ynbTaThl OKa3aHUS rOCYJapCTBEHHBIX YCIYT B AJIEKTPOHHOU (opMme, MOITyYEeHHBIX
MIOCPEICTBOM ~ a0OHEHTCKOI'O0  YCTPOMCTBA COTOBOWM CBSI3M, HANpaBIAIOTCS B  KaOWHET
MOJIb30BaTENIsl Ha BeO-MOPTalie «IJIEKTPOHHOTO TMPABUTENBCTBa» B (OpPME AIEKTPOHHOIO
JIOKYMEHTa, a TaKke M0 BBHIOOPY YyCIyromoiydaTesis Ha €ro aOOHEHTCKH HoMep B BHIE
KOPOTKOI'O TEKCTOBOT'O COOOIIICHHMS.

B nynkm 2-2 enecenvt usmenenus ¢ coomeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(cm. cmap. peo.

2-2. OOs3aTenbHbIE PEKBU3UTHI PE3yJIbTaTOB OKa3aHUS TOCYAAPCTBEHHBIX YCIyr B
AJICKTPOHHOU (opMe, TIOTYICHHBIX MOCPEACTBOM a0OHEHTCKOTO YCTPOMCTBA COTOBOM CBS3H, a
TaK)Ke MOPSAJOK INPOBEPKU MX JTOCTOBEPHOCTH PETYJIHMPYIOTCS 3aKOHO/ATeNbcTBOM PecnyOnnku
Kazaxcran 00 nadopmaruzammm.

B nynkm 2-3 enecenvi usmenenus ¢ coomeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(cm. cmap. peo.

2-3. Pe3ynbpTaThl OKa3aHUs TOCYJApCTBEHHBIX YCIYT B 3JEKTPOHHOU (hopMme, MOTYyUEHHBIX
MOCPEJICTBOM aO0OHEHTCKOTO YCTPOMCTBAa COTOBOM CBSI3U, HCIOJIB3YIOTCS YCIyromnoiydareiemM
JUTSL TIOATBEPXKJICHUS (DAKTOB, MMCIOIINUX IOPUIUYECKOE 3HadeHHe, 0e3 HEOOXOIMMOCTH HX
MpecTaBIeHUs] Ha OyMa)KHOM HOCHTETIE.

Ilynkm 3 usnoowcen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (séeden 6 oeticmeue c 1
mapma 2016 2.) (em. cmap. ped.)

3. Ilpu oka3aHUM TOCYJAPCTBEHHOM YCIIyTH B 3JIEKTPOHHOH opme uepe3 ['ocysapcTBeHHYTO
KOpHOpaIlHio Ha OCHOBAHMM MUCHBMEHHOTO COTJIacUsl YCIYToMoiydaTels ero 3ampoc B ¢opme
AJIEKTPOHHOTO JOKYMEHTa 3aBEpsACTCS OSJCKTPOHHOM HU(PPOBOW MOANKMCHIO pabOTHHKA
lNocynapcTBeHHON KOPIIOpALUY, BBITAHHOW eMy 171l UCTIOJIb30BaHUS B CITY>KEOHBIX LIETISX.

B nynxkm 4 eénecenvt uzmenenusi 6 coomseemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI (cm.
cmap. peo.
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4. VYcmyromoiydaTelsiM MOXKET OBITh OKa3aHO HECKOJIBKO TIOCYJIapPCTBEHHBIX VYCIYT B
JNEKTPOHHOU (OpMe 1O TPHUHIHUITY «OJHOTO 3asBICHUS» B IOPSAKE, OIMPEACIIeMOM
YIIOJITHOMOYEHHBIM OPTaHOM B cepe HHPOPMAaTU3AIUH.

Cmamobs oonoinena nynkmom 5 6 coomeemcmeuu ¢ 3axkoHom PK om 17.11.15 2. Ne 408-V
(66eden 6 Oeticmaue ¢ 1 mapma 2016 2.)

5. Jlnst oka3aHUs TOCYTapCTBEHHBIX YCIIYT B 3JIEKTPOHHOH (hOpMe TOCyaapCTBEHHBIC OpTaHbI
00s13aHBI Ha TIIOCTOSTHHOH OCHOBE TIOJICP)KUBATh B aKTYaJbHOM COCTOSIHUM DIJICKTPOHHBIE
nH(OPMAIIMOHHBIE PECYPCHI, HAXOISIINECS B UX HHPOPMAIIMOHHBIX CHCTEMAX.

Cm. nepeuenb 20CYOapCMBEHHLIX YCAYe, NOOAEHCAWUX ONMUMUSAYUU U ABMOMAMUZAYUU, U
CPOKU UX Nepesooa 8 31eKMPOHHYIO hopMy

3axon oononnen cmamveii 21-1 6 coomeemcmeuu ¢ 3axonom PK om 25.11.19 &. Ne 272-VI

Cratbs 21-1. Oxka3zaHue NPOAKTHBHBIX YCJIYT

OxkazaHue MPOAKTHUBHBIX YCIYT OCYIISCTBISICTCS O€3 3asBICHHS YCIYTONOIydaTels I10
WHUIIMATUBE YCIYTOAaTesl MOCPEACTBOM HH(OPMAIIMOHHBIX CUCTEM IOCYJapCTBECHHBIX OPTaHOB
IPU  PETHCTpalii  TEJICPOHHOTO HOMEepa aOOHEHTCKOIO YCTPOWCTBA COTOBOHW  CBSI3U
yCIIyTOMONy4YaTeNs Ha BeO-TopTalie «3JIeKTPOHHOTO MIPABUTENHCTBAY U BKIIOYAET B Ce0s:

1) oTHpaBKy yCIyromoixyJarelio aBTOMAaTHYSCKHX YBEAOMIICHHH C 3alpOCOM Ha OKa3aHHE
TOCYAapCTBEHHOU yCIyTH;

2) MONyYeHHWE COTIACHS YCIYTOIOJydaTessl Ha OKa3aHWe MPOAKTHBHOW YCIIYTH, a TaKXKe
WHBIX HEOOXOAMMBIX CBEJCHUI OT yCIyromoiydaTelis, B TOM YHCIIe OrPaHMYEHHOTO JOCTYIIa,
MOCPEJICTBOM a0OHEHTCKOTO YCTPOUCTBA COTOBOM CBSI3U YCIYTOIOTyJIaTerIs.

Cm: Ilpuxaz Munucmpa yugpoeoco pazsumus, UHHOBAYUU U  AIPOKOCMUYECKOU
npomviutiennocmu Pecnyonuku Kazaxcman om 24 anpens 2020 2ooa Ne 155/HK «O6
ymeepoicoenuu [lpasun oxazanus npoaKmueHuIX yCiyey

Cmamus 22 uznodcena 6 peoakyuu 3axona PK om 25.11.19 2. Ne 272-VI (cm. cmap. peo.)
Cratbs 22. OnTHMH3A1US NPOLECCOB OKA3AHNUS TOCYAAPCTBEHHBIX YCJIYT
OnTumuszanuss  NPOLIECCOB  OKa3aHUS  TOCYAAPCTBEHHBIX  YCIYT  OCYILECTBIISIETCS

LEHTPAJIbHBIMU TOCYIapCTBEHHBIMU OpraHaMu, [ ocyaapCcTBEHHOH Kopropaluei, MecTHbIMU

UCTIOJHUTENIBHBIMU OpraHaMu o0JjacTed, TOpoJIOB pPeCcHyOIMKAaHCKOrO 3HAYEHUS, CTOJIHMLIBL,

palloHOB, TOpPOJIOB 00JIACTHOTO 3HAYEHMs, aKUMaMu pailoHOB B TOpOJi€, TOPOAOB PalOHHOIO

3HAUEHUS, IOCETIKOB, CEJI, CEJIbCKUX OKPYTrOB Ha IOCTOSIHHOW OCHOBE B IOPSIJIKE, ONPEAEISIEMOM

YIIOJIHOMOYEHHBIM OpranoM B cepe naHpopmMaTHu3aimm.

OnTumu3zanus MpoLEcCOB OKa3aHUs TOCYNapCTBEHHBIX YCIyr uepe3 ['ocymapcTBeHHYO
KOPIIOpAIMIO MPOBOAMTCS HA OCHOBAHUU PEIICHUS YIIOJHOMOYEHHOI'O OpraHa B cepe oKa3zaHHs
TOCYJIapCTBEHHBIX YCIYr, B TOM YHCJIE 0 MTOTaM NHJIOTHBIX MPOEKTOB B cdepe OKazaHH
rOCyJJapCTBEHHbIX  yciayr. Peanmsanmuss HWIOTHBIX TNPOEKTOB B cdepe  OKa3aHus
rOCYJIapCTBEHHBIX YCIIYT YHOJIHOMOYEHHOTO OpraHa B cpepe OKa3aHMs rOCyIapCTBEHHBIX YCIyT
U 3aMHTEPECOBAHHBIX LIEHTPAJIbHBIX TOCYJaPCTBEHHBIX OPraHOB - Pa3pabOTUYMKOB MOA3aKOHHOTO
HOPMAaTUBHOT'O NPaBOBOr'O aKTa, ONPEIEIISIONIETO MOPAJOK OKa3aHUs TOCYIapCTBEHHOM YCIIyTH,
OCYLIECTBIISICTCS. HA OCHOBAHMM COBMECTHOIO PEILICHUS.

Crarba 23. HWuadopmupoBaHue ycjayromojayyarejieii o0 MNOpPsiAKe OKa3aHUA
rocyIapcTBeHHBIX YCJIYT

1. Wndopmanms o TmopsaKe OKa3aHHWs TOCYIApCTBCHHBIX YCIYr MPEIOCTaBIISCTCS
MIOCPEICTBOM:
Tloonynxm 1 usnooicen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmsue c 1
mapma 2016 2.) (em. cmap. ped.); 3akonom PK om 25.11.19 2. Ne 272-VI (cm. cmap. ped.)

1) pa3meneHusl OA3aKOHHBIX HOPMATHBHBIX NPABOBBIX AKTOB, OMPEACISIONIMX TOPSIOK
OKa3aHWs TOCYJapPCTBCHHBIX yCIIYT, B MECTaX HAXOXIACHHS yciyrogareneii u [ ocynapcTBeHHOM
KOPITOpAIHH;
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2) oOparmienus GpU3NUECKUX U IOPUIUIECKHX JIUIL K YCIyroAaTelsiM;

B noonynkm 3 enecenwvl usmenenus 6 coomseemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(cm. cmap. peo.

3) pa3MelieHus MOJ3aKOHHBIX HOPMATHMBHBIX MPAaBOBBIX aKTOB, OMPEACISIONIUX MOPSIOK
OKa3aHHUs rOCYIapCTBEHHBIX YCIIYT, Ha BEO-MOpTalie «3JEKTPOHHOTO MPAaBUTEIbCTBA», HHTEPHET-
pecypcax UEHTPAIbHBIX TOCYJApPCTBEHHBIX OPraHOB, MECTHBIX HCIOJHUTEIbHBIX OpPraHOB
o0racTeil, TOpo/IOB PEeCImyOIMKAHCKOTO 3HAYEeHMsSI, CTOJIMIIBI, pPalOHOB, TOPOJIOB OOJACTHOTO
3HA4YCHUS, AKHUMOB PaiiOHOB B rOPOJIE, TOPOJOB PAHOHHOTO 3HAYEHUS, MOCEIKOB, CEJ, CEIbCKUX
OKpPYTOB, yCIyrojareiei u Apyrux cpeAcTBax MacCoBOi MHGPOpMAIUY;

B noonynkm 4 enecenvl uzmenenus ¢ coomsemcmeuu ¢ 3axonom PK om 24.11.15 2. Ne 419-V
(cm. cmap. peo.

4) obpamenusi B EnMHBINA KOHTAKT-1IEHTP.

B nynkm 2 enecenvt uzmenenus 6 coomeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI (cm.
cmap. peo.

2. llenTpanpHble TOCYAapCTBEHHBIE OpraHbl, MECTHbBIC HCIIOIHUTEIbHBIC OpraHbl 00sacTeH,
TOpOJOB PECIyOIMKAHCKOTO 3HAYEHHMsI, CTOJMIIbI, PAaOHOB, TOPOJOB OOJACTHOTO 3HAYCHUS,
aKMMbl PallOHOB B rOPOJE, TOPOJOB PAOHHOIO 3HAYEHHUS], IOCETKOB, CEJ, CEITbCKUX OKPYTOB U
yCIIyrojatenm B TEUEHHE TpeX pabouux JHEH C JaThl YTBEPXKICHUS WM HW3MEHEHUS
MOA3aKOHHOIO HOPMATHBHOTO MPAaBOBOIO aKTa, ONPENESIOIIEr0 TMOPSAOK  OKa3aHUs
TOCYJIapCTBEHHOM YCIIYTH, aKTyaJIM3UPYIOT HHYOPMAIIKIO O MOPSIAKE €€ OKa3aHUs U HAIPaBJISIOT
B EMHBIN KOHTaKT-UEHTP.

Ilynkm 3 usnoowcen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (seeoen & oeticmsue c 1
mapma 2016 2.) (em. cmap. ped.)

3. LlenTpanpHbie TOCYTapCTBEHHBIC OPTraHbl, MECTHBIC WCIIOJTHUTEIIbHBIC OpPTraHbl 00JIaCTeH,
TOPOJIOB PECIyOIMKAHCKOTO 3HAYEHWs, CTOJMIIBI, PaiiOHOB, TOPOJOB OOJIACTHOTO 3HAYCHUS,
aKMMBI PallOHOB B TOPOJIE, TOPOJOB PAHOHHOTO 3HAYEHMS, MTOCEIKOB, CEJI, CETbCKUX OKPYTOB,
yciyrogarenu U l'ocymapcTBeHHass Kopriopaiusi 00si3aHbl HE3aMEIMUTEIhHO MPeIOCTaBIsATh
YCIAyromojiyyaTesiiM HH(QOpMauio O TOPSAKEe OKa3aHWs TOCYJapCTBEHHBIX YyCIyT ¢
HEO0OXOIMMBIMH Pa3bsICHEHUSIMH TPU MX OOpAIlleHUH.

B nynxkm 4 enecenvi uzmenenus ¢ coomeemcmeuu ¢ 3akonom PK om 24.11.15 2. No 419-V (cm.
cmap. peo.

4. Wudopmanmss o cTaguud OKa3aHHS TOCYAApCTBEHHOW YCIyrd MPeJoCTaBisieTCs
YCIIyTOMONYYaTENIO MPU ero oOpamieHnu B EAWHbBIN KOHTaKT-IIEHTp U (WIK) K YCIYTOAaTero.

5. LlenTpanbHble TOCYAapCTBEHHBIE OpraHbl, MECTHbIE HCIIOTHUTEIbHBIE OpraHbl 00IacTeil,
TOPOJIOB PECITyOJIMKAHCKOTO 3HAYEHUsS, CTOJMIIBI, PaiiOHOB, TOPOJOB OOJACTHOTO 3HAYCHUS,
aKUMbI pallOHOB B rOpojie, TOPOJOB PAaHOHHOTO 3HAUYEHHUS, MOCETKOB, CEJ, CEITbCKUX OKPYIOB
€XKETO/THO Pa3MeIaloT Ha BeO-MopTaie «3IEKTPOHHOTO MPABUTENBCTBA», HHTEPHET-PECypcax U
JIPYTUX CpeAcTBaX MaccOoBOW HMH(OpMAIMM OTYET O JIEITEIBHOCTH I10 BOIPOCAM OKa3aHUs
COCYJIAPCTBEHHBIX YCIYT.

B nynxm 6 enecenvt usmenenus 6 coomsemcemeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI (cm.
cmap. peo.

6. LlenTpanbHble TOCYAapCTBEHHBIE OpraHbl, MECTHBIC HCIIOIHUTEIbHBIE OpraHbl 00JacTel,
TOPOJIOB PECITyOJIMKAHCKOTO 3HAYCHUsS, CTOJMIIBI, PaliOHOB, TOPOJOB OOJIACTHOTO 3HAYCHUS,
aKUMBbI PailiOHOB B TOpPOJie, TOPOJIOB PAHOHHOTO 3HAUEHUS, ITOCEIIKOB, CEJ, CEIbCKUX OKPYTOB HE
peke OHOTO pasa B roJl MPOBOAIT MyOIMYHBIE O0CYKICHUSI OTYETOB O JEATEIBHOCTH B chepe
OKa3aHHUs TOCYIapCTBEHHBIX YCIYT C YYacTUEM yCIyrojaresieil, 3aMHTePeCOBaHHBIX (PU3UMUECKUX
1 I0pUAHYECKUX JTUI. IToru myOIudHbIX 00CYKISHUI UCTIONB3YIOTCS JIJIsl IOBBIIIICHUST KaueCTBa
OKa3aHUs TOCYJApCTBEHHBIX YCIYyr M COBEPIICHCTBOBAHMS IOJ3aKOHHBIX HOPMATHUBHBIX
MPaBOBBIX aKTOB, OMPEACIISIONINX MOPSAIOK OKa3aHUsI TOCYIapCTBEHHBIX YCIYT.

Cratba 24. Ilnata 3a oka3aHue rocyaapcTBeHHbIX YCJIYT


http://online.zakon.kz/Document/?link_id=1007220664
http://online.zakon.kz/Document/?link_id=1007216845
http://online.zakon.kz/Document/?link_id=1004927364
http://online.zakon.kz/Document/?link_id=1004927363
http://online.zakon.kz/Document/?link_id=1007220664
http://online.zakon.kz/Document/?link_id=1007220671
http://online.zakon.kz/Document/?link_id=1007220671
http://online.zakon.kz/Document/?link_id=1004867030
http://online.zakon.kz/Document/?link_id=1005006063
http://online.zakon.kz/Document/?link_id=1004927364
http://online.zakon.kz/Document/?link_id=1004927365
http://online.zakon.kz/Document/?link_id=1004927365
http://online.zakon.kz/Document/?link_id=1003613882
http://online.zakon.kz/Document/?link_id=1003613882
http://online.zakon.kz/Document/?link_id=1007220664
http://online.zakon.kz/Document/?link_id=1007220673
http://online.zakon.kz/Document/?link_id=1007220673

1. TocynapctBennble yciayru B Pecrybnmuke KaszaxcraH OKas3pIBalOTCS Ha TUIATHOM WK
OecruiaTHOW OCHOBE B COOTBETCTBHHM ¢ 3aKkoHamu PecriyOmuku KazaxcraHn.

2. He pnomyckaercss yCTaHOBIIGHHWE J[UIS YCJIYromoiydareias IUIaThl 3a OKa3aHHe
TOCYAapCTBEHHBIX YCIYT, OECIUIATHOE MPEIOCTABICHHE KOTOPBIX TapaHTHPOBAHO 3aKOHAMU
Pecny6uku KazaxcraH.

Cratbst  25. Oco0eHHOCTH PpaccCMOTPeHHsI Kajod MO BONpPoOcCaM OKa3aHUS

rocyapcTBEeHHBIX YCJIYT

1. ’KanoOsb! ycayromnonydareseil o BOIpocaM OKa3aHUs FOCYAapCTBEHHBIX YCIyT MOAJEKAT
pacCMOTPEHUI0 B COOTBETCTBUM C 3akoHomaTenbcTBOM PecnyOnuku Kazaxcran ¢ yuerom
0COOCHHOCTEH, YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM.

B nynxkm 2 enecemvr usmenenus ¢ coomeemcmeuu ¢ 3akonom PK om 17.11.15 2. Ne 408-V
(66eden 6 Oeticmaue ¢ 1 mapma 2016 2.) (cm. cmap. ped.); 3akonom PK om 25.11.19 2. Ne 272-VI
(cm. cmap. peo.

2. XKanoba ycmyromonyuaTesns, MOCTYNMBIIAS B aJpec LEHTPAILHOTO TOCYAapCTBEHHOIO
opraHa, MECTHOTO HCIIOJHUTEIBHOTO OpraHa oOJacTH, ropoaa pecrmyOJUKaHCKOTO 3HAYeHUS,
CTOJUIIBI, paiioHa, Topoja 00JaCTHOrO 3HAYEHUS, aKMMa pailoHa B TOPOJE, TOpoAa palOHHOTO
3HAYCHMS, TMOCENKa, Cea, CEIhCKOro OKpyra, yciyromatens, ['ocyaapcTBEHHOM KOpPIOpaIuH,
HETMOCPEJCTBEHHO OKa3bIBAIOIINX TOCYIAPCTBEHHBIE YCIYTH, TMOJICKHUT PACCMOTPEHHUIO B
TEYCHHE TIATH pabOUNX JTHEH CO JTHS €€ PerUCTpaIliy.

’KanoGa yciyromnonydaTesns, MOCTYNUBIIAS B aApeC YIOTHOMOYEHHOTO OpraHa 1o OlEHKEe U
KOHTPOJIIO 3a Ka4yeCTBOM OKa3aHUsl TOCYJApPCTBEHHBIX YCIYT, MOMJIEKUT PACCMOTPEHHUIO B
TEUYECHHE MATHAAIATH PabOUUX THEH CO JHS €€ PETUCTPALIUU.

3. YNOJHOMOYEHHBI OpraH II0 OLECHKE M KOHTPOJK 32 KAauyeCTBOM OKAa3aHUs
TOCYAapCTBEHHBIX YCIYT MO UTOTaM PACCMOTPEHHS >Kano0bl 00s13aH:

Tloonyuxkm 1 uznoowcen 6 peoaxyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 Oeticmaue c 1
mapma 2016 2.) (cm. cmap. ped.)

1) obecneynTh KOMIUIEKCHOE HW3YYEHHE NPHUUYMH HEYIOBJIETBOPEHUS YCIYTOMOTydaTess
MPUHSTHIM PEUICHUEM IIEHTPAIBHOTO TOCYJIapCTBEHHOTO OpraHa, MECTHOT'O HCIOIHUTEIBHOTO
opraHa o0JIacTH, TOpPOJia PECIyOJIMKAHCKOTO 3HAYEHHUSI, CTOJUIIBI, pailoHa, Topoja 00JIaCTHOTO
3HAueHUs, aKUMa paiioHa B TOPOJie, TOpoJa palOHHOTO 3HAYEHUS, MOCENKa, Cella, CENbCKOTro
OKpyTa, yciyroaaTess, [ ocy1apcTBEHHOM KOPIIOpaIiu 1o ero xanobe;

2) B ciyyae YCTaHOBJIEHHUS (aKTa HECOOMIOACHUS 3aKOHOJATeNbcTBa PecmyOnuku
Kazaxcran B cdepe okazaHUs TOCYJAapCTBEHHBIX YCIYI CO CTOPOHBI IIEHTPAJIBbHOTO
TOCYAapCTBEHHOTO  OpraHa, MECTHOTO WCIOJHUTENFHOTO OpraHa o0jacTtd, Tropoja
pecnyOIMKaHCKOTO 3HAYEHUSI, CTOJUIIBL, paiioHa, ropoia 00JaCTHOTO 3HAYCHHSI, aKMa paiioHa B
ropoje, ropoja paioOHHOTO 3HA4YEHMUs, TOCENKA, CeJia, CEIbCKOr0 OKpyra HalpaBUTh B UX aJipec
MIPEIOKEHUS ISl IPUHSITHUSI MEP TI0 BOCCTAHOBJICHUIO HAPYIICHHBIX MpaB, CBOOO U 3aKOHHBIX
HMHTEPECOB yCIyTronoayJYaTes;

3) oCyHIeCTBIATH KOHTPOJb CBOEBPEMEHHOCTH U TIOJHOTHI YJIOBJIETBOPEHMS >KaJIOOBI
YCIIyromojydyaressi €O CTOPOHBI IEHTPAJbHOTO TOCYJapCTBEHHOTO OpraHa, MECTHOTO
WCIIOJIHUTEJILHOTO OpraHa 00JacTH, Topoja pecrmyOJMKaHCKOTO 3HAueHUs, CTOJHIIbI, pailoHa,
ropojia 00JIACTHOTO 3HAYCHUS, aKUMa palioHa B TOPOJE, TOPOAa PAOHHOTO 3HAYCHHSI, ITOCEIIKA,
cela, CeNIbCKOTo OKpyTa.

4. Cpok paccMOTpEHHs KaJIoObl YIOJTHOMOYECHHBIM OPraHOM II0 OIICHKE M KOHTPOIIO 3a
KauecTBOM OKa3aHUsl TOCYAApCTBEHHBIX YCIYyT, LEHTPAJbHBIM TOCYJAapPCTBEHHBIM OpIraHOM,
MECTHBIM UCTIOJTHUTEIBLHBIM OPTaHOM O0JIACTH, TOPOJA PECITYOIMKAHCKOTO 3HAYCHHUS, CTOJIHIIEI,
paiiona, ropojia 006JJaCTHOTO 3HAUEHUSI, aKUMOM paiioHa B rOpojie, ropoJia pailOHHOTO 3HAYECHHSI,
MOCeJIKa, Celia, CEIbCKOTO OKpyra IpojyIeBaeTcs He 0ojiee 4eM Ha JIeCATh paboumx IHEH B
CIIy4asiX He0OXOJUMOCTH:

1) mpoBeAcHUS TOMOHUTEIHLHOTO U3YYCHUS WIH TMPOBEPKH 1O kKajobe JIMOO MPOBEPKHU C
BBIE37I0OM Ha MECTO;
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2) OJTy4eHUs TONOJTHUTEIBHOW HHPOPMAIIHH.

B cnywae mpoaneHus cpoka pacCMOTpPEHHs KajoObl JODKHOCTHOE JIMIO, HAaJIEIEHHOE
MOJTHOMOYHSIMH 110 PAaCCMOTPEHUIO JKaino0, B TEUEHHE Tpex pabdo4ymx JHEH C MOMEHTa
NPOAJICHUSI CPOKAa PACCMOTPEHMsI KajloObl COOOIIaeT B MUCbMEHHOW (opme (Ipu mojade
KanoObl Ha OyMaXHOM HOCHTEJIE) WM OJJIEKTPOHHOW ¢dopme (mpu Tmojmade >XKaloObl B
AJIEKTPOHHOM  BHJIE) YCIYTOINOJyYaTenro, TOJaBIIeMy >kajody, O TPOIJICHHH CpOKa
paccMOTpeHUs JKaIO0kI ¢ YKa3aHUEM TPUYWH MPOJUICHUS.

3azconosoxk enaswvl 5 uznoscen 6 peoakyuu 3axkona PK om 23.11.15 . Ne 417-V (cm. cmap. peo.)
I'1aBa 5. TOCYJAPCTBEHHBIN KOHTPOJIb 3A KAUECTBOM OKA3AHUS
TOCYJAPCTBEHHBIX YCJIYI. OHEHKA Y OBIIECTBEHHBI MOHUTOPUHT
KAUYECTBA OKA3AHUS I'OCYJAPCTBEHHBIX YCJIYT

Cmamos 26 uznoocena 6 peoaxyuu 3axkona PK om 23.11.15 2. Ne 417-V (cm. cmap. peo.)

Cratbs 26. IlpuHuunsl npoBedeHHs] TOCYAAPCTBEHHOT0 KOHTPOJIA 3a KadecTBOM

O0Ka3aHUsl TOCYJAPCTBEHHBIX YCJYT, OIeHKH U O00IIeCTBEHHOI0 MOHHMTOPHHIA
KAa4YeCTBa OKA3aHUSA rOCYIapCTBEHHBIX YCIYT

[TpoBeneHue rocy1apcTBEHHOI'O KOHTPOJIS 32 KAUECTBOM OKa3aHUs TOCYAapCTBEHHBIX YCIYT,
OLIEHKM © OONIECTBEHHOTO MOHHUTOPHMHTA KadyecTBa OKa3aHUS TOCYNAapCTBEHHBIX YCIYT
OCHOBBIBA€TCS HA MIPUHIIUIIAX:

1) 3aKOHHOCTH;

2) 00OBEKTUBHOCTH;

3) GecrpuCTpacTHOCTH;

4) 10CTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) IpO3pavyHOCTH.

Cm. Cosmecmuniii npuxas Ilpeocedamens Aeenmcemea Pecnyonuku Kazaxcman no oenam
20CY0apCcmeenHou CyxHcovl U npomugodelicmsuto koppynyuu om 31 okmsaops 2018 2ooa Ne 253
u Munucmpa nayuonanvrnoti sxonomuxu Pecnyonuxku Kazaxcman om 31 oxmsabps 2018 cooa Ne
51 «06 ymeepocoenuu Kpumepues OYeHKU CMENeHU pUcka U npoeepoyHO20 JUCMA No
COONII00EHUI0 3aKOHOOAMENbCMBA 8 Chepe OKA3ZAHUA 20CYOAPCMBEHHBIX YCIY2e)

Cmamos 27 uznoocena 8 pedaxyuu 3axkona PK om 23.11.15 2. Ne 417-V (cm. cmap. peo.)

Cratbst 27. OCO0€HHOCTH NPOBeJeHHs] TOCYAAPCTBEHHOI0 KOHTPOJIS 32 Ka4eCTBOM

OKa3aHMs IOCY/IapCTBEHHBIX YCJIYyT

1. TocymapcTBeHHBI KOHTPOJb 3a KadeCTBOM OKAa3aHMsS TIOCYJapCTBEHHBIX YCIyT
OCYIIIECTBIISIETCS B COOTBETCTBHUHU € 3aK0oHOAaTeNbCcTBOM PecyOnuku Kazaxcran.

2. OO6BEKTOM rocy1apCTBEHHOT'O KOHTPOJIS 32 KAU€CTBOM OKa3aHMs roCyIapCTBEHHBIX YCIyT
ABISIETCA  JEATENBHOCTh B cepe OKazaHUS TOCYAAPCTBEHHBIX YCIYI LEHTPaJbHBIX
TOCYJIapCTBEHHBIX OPTraHOB, MECTHBIX HCIIOJHUTEIBHBIX OpraHoB oOjacTedf, TOpoaOB
peciyOJUKaHCKOTO 3HAY€HUs, CTOJNMILBI, PAalOHOB, T'OPOAOB OOJACTHOIO 3HAYEHUS, AKUMOB
palioHOB B TOpoOJie, TOPOAOB PallOHHOIO 3HAYEHUs, IIOCEIKOB, CEJl, CEIbCKUX OKPYTOB, a TAaKXe
(Gu3NYEeCKUX U IOPUANYECKHX JINL, OKA3bIBAIOIIUX I'OCYIapCTBEHHbBIE YCIYTH B COOTBETCTBHHU C
3akoHoaTeNbCTBOM PecmyOnmku Kazaxcras.

Cratbsa 28. Ilopsiaok mnpoBedeHHMs] OLEHKH Ka4decTBa OKa3aHHSl TOCYJapCTBeHHBIX
ycayr
OneHka KauyecTBa OKa3aHHUsS OCYAAapCTBEHHBIX YCIYT, 32 UCKIOYEHHEM TOCYJapCTBEHHBIX
YCIIYT, OKa3bIBA€MBbIX B 3JIEKTPOHHOH (hopMe, OCYLIECTBISIETCS YIOJIHOMOYEHHBIM OPraHOM IO
OLICHKE U KOHTPOJI 3a KAaueCTBOM OKa3aHUs TOCYJapCTBEHHbIX YCIYr B MOpSIKE,
YCTaHOBJICHHOM 3aKOHO/aTesIbcTBOM Pecrybnuku Kazaxcran.
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OneHka KayecTBa TOCYJAapCTBEHHBIX YCIYT, OKa3blBA€MBIX B JJIEKTPOHHOH (Qopme,
OCYILECTBIISIETCA  YIIOJTHOMOYEHHBIM _opraHoM B cdepe wuHoOpMatuzaimu B MOPSAIKE,
YCTaHOBJICHHOM 3aKoHO/aTeabcTBOM PecnyOmiuku KazaxcraH.

Crartbs 29. O01ecTBeHHbIH MOHUTOPUHI KAYeCTBA 0Ka3aHM sl IOCYAapPCTBEHHbIX YCJIYT

1. OOmiecTBEHHBIT MOHUTOPUHT KadyecTBa OKa3aHHs T'OCYJapCTBEHHBIX YCIYT HMPOBOIUTCS
(bu3MYeCKUMHU JTUI[AMH, HEKOMMEPUYECKUMH OPraHu3alusMU [0 COOCTBEHHOW WHHUIIMATHUBE U 32
CBOH CYeT.

OO1ecTBEHHBI MOHUTOPUHI KadecTBa OKa3aHUs TOCYJAapCTBEHHBIX YCIYyTI Takke
MIPOBOJIUTCS IO TOCYAAPCTBEHHOMY COIIMAIbHOMY 3aKa3y YIOJIHOMOYEHHOTO OpraHa IO OIICHKE
U KOHTPOJIO 3a KauyeCTBOM OKa3aHUS TOCYJapCTBEHHBIX YCIYyT B COOTBETCTBUU C
3aKoHoAaTeabcTBOM Pecnybnnku Kazaxcran.

Ilynkm 2 uznooicen 6 pedaxyuu 3axona PK om 17.11.15 2. No 408-V (8seden 6 oeticmsue ¢ 1
mapma 2016 2.) (em. cmap. ped.)

2. Ilpu mpoBeneHUN OOIIECTBEHHOTO MOHUTOPHHIA KAa4eCTBAa OKa3aHHs T'OCYAapCTBEHHBIX
yCIyr (pU3MYEcKue JUIa, HEKOMMEpPYECKHE OpraHu3alliy BIPaBe 3alpallliBaTh Y MEHTPaIbHBIX
TOCYAapCTBEHHBIX OPTraHOB, MECTHBIX HCIIOJIHUTENBHBIX OpraHOB oOyacTeil, TOpoaOB
PECIyOJIMKaHCKOTO 3HAYEHUS, CTOJIMIBI, PAHOHOB, TOPOJOB OOJACTHOTO 3HAYEHUS, AKHMOB
pailoHOB B TOpoOJ€, TOPOAOB pPallOHHOIO 3HAYEHHUS, MOCENIKOB, CeJ, CEeIbCKUX OKPYIOB,
lNocynapcTBeHHOM KOpIIOpauy HEOOXOAUMYI0 HH(POPMAIIHIO, OTHOCSIIIYIOCS K chepe OKa3zaHus
rOCYAapCTBEHHBIX YCIYT, B ClIy4ae OTCYTCTBHS JaHHON MH(POpPMAIIUU Ha UX UHTEPHET-pecypcax,
3a MCKIIOYCHHEM WH(POPMAIINHU, COCTABISIONICH TOCYIaPCTBEHHBIE CEKPEThI, KOMMEPYECKYIO H
UHYIO OXpPaHIEeMYI0 3aKOHOM TailHy B COOTBETCTBUU C 3aKOHOJATEIbCTBOM PecmyOmuku
Ka3zaxcran.

3. Ilo pe3ynpTaTaM OOIIECTBEHHOI'O MOHMTOPHHIa KayecTBa OKa3aHUs T'OCYAapCTBEHHBIX
ycIyr  Qu3MUecKWe JIMIa, HEKOMMEPUYECKHME OpraHM3allid  COCTABISIIOT — 3aKJIFOYCHHE.
3akil04eHne OOIIECTBEHHON0 MOHHUTOPUHIA KadyecTBa OKa3aHWs TOCYJapCTBEHHBIX YCIyT
BKITIOYAET:

IHoonynxkm 1 uznoowcen 6 pedaxyuu 3axkona PK om 17.11.15 2. Ne 408-V (eseoden 6 oeticmsue c 1
mapma 2016 2.) (em. cmap. ped.)

1) uapopMaIuio 0 COOMIOACHUH [IEHTPATBHBIMU TOCYIaPCTBEHHBIMUA OpraHaMU, MECTHBIMHU
WCTIOJTHUTENEHBIMUA OpTaHaMu 00JacTed, TOPOJOB PECIyOIMKAHCKOTO 3HAYEHUS, CTOJHIIBL,
paiioHOB, TOpPOJOB OOJIACTHOTO 3HAYEHUS, aKUMaMH PallOHOB B TOpoje, TOPOJOB PAaHOHHOTO
3HAYEHUsI, TIOCEJIKOB, CE€JI, CEJIIbCKUX OKpPYroB, [ OCylapCTBEHHOH KOpIopanuei, a TaKxe
ychnyrojgaTensiMu TpeOoBaHUH 3akoHonmatenbcTBa PecryOnmku Kaszaxctan B cdepe okazaHus
rOCYAapCTBEHHBIX YCIYT;

2) peKOMEHJALMU MO YCTPAHEHUIO BBIBIECHHBIX B XOJ€ OOLIECTBEHHOIO MOHHMTOPHHIA
KauecTBa OKa3aHUS TOCYIapCTBEHHBIX YCIyr (aKTOB HECOOTIOAeHHUsS 3aKOHOAATENbCTBA
Pecny6nuku Kazaxcran B cpepe okazaHUs TOCYyIapCTBEHHBIX YCIIYT;

3) mpeyIoxKeHHs O MOBBIIICHUIO KaueCTBa OKa3aHUs TOCYIapCTBEHHBIX YCIIYT;

Iloonynkm 4 usnoxcen 6 peoaxkyuu 3akona PK om 25.11.19 2. Ne 272-VI (cm. cmap. peo.)

4) mpeqyiokKeHHs 10 BHECEHUIO M3MEHEHHUI M JTOMOJHEHHH B MOJ3aKOHHbIE HOPMAaTHUBHBIC
MIPABOBBIE aKThI, ONPECIISAIONINE MOPAAOK OKa3aHHUS TOCYJAPCTBEHHBIX YCIYT.

Ilynkm 4 uznoocen 6 peoaxyuu 3axona PK om 17.11.15 2. No 408-V (sseden 6 oeticmsue ¢ 1
mapma 2016 2.) (em. cmap. ped.)

4. llenTpasibHble TOCYJAPCTBEHHBIC OPTaHbl, MECTHBIC UCIIOJHUTENbHBIE OpraHbl 00JIacTeH,
TOpPOZIOB PECIyOIMKAHCKOTO 3HAYEHUS, CTOJHIIBI, PailOHOB, TOPOAOB OOJACTHOTO 3HAYCHHS,
aKUMBbI PailoHOB B TOPOJE, TOPOJOB PAlOHHOTO 3HAYEHUS, MOCEIKOB, CEJl, CEIbCKUX OKPYTOB,
l'ocynapcTBeHHass KOpIoOpaiusi, a TakKe YCIyroJaTeld MPUHUMAIOT MEphl MO IMOBBIIICHUIO
KauecTBa OKa3aHUS TOCYIApPCTBEHHBIX YCIyT C YYETOM 3aKJIIOYEHUs OOLIECTBEHHOTO
MOHHTOPHHTA Ka4eCTBA OKa3aHUs TOCY1apCTBEHHBIX yCIYT.
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I'maBa 6. 3AK/IIOYUTEJIBHBIE ITOJIOKEHUA

Cratbss 30. OTBeTCTBEHHOCTH 32 HapylleHHe 3aKoHoAaTeJbcTBa PecnmyOauku
Ka3axcran B cpepe okazanusi rocy1apCTBEHHBIX YCJIYT
Hapymenune  3akonomarensctBa  PecnmyOnmmku — Kaszaxcram B chepe  okazaHus
TOCYAapCTBEHHBIX YCIYT BIIEYET OTBETCTBEHHOCTh, YCTAHOBJICHHYIO 3akoHamu PecryOmuku
Ka3zaxcraH.

Cratbs 31. [lopsaiok BBeeHHs B AelicTBHe HACTOSIIEr0 3aKOHA
Hacrtodmmuii 3akoH BBOIWTCS B JEHCTBUE II0 MCTEYCHMM TPUALATU KAJIEHAAPHBIX JHEU
II0CJIE €T0 IEPBOTro O(HUINAIBHOTO ONYOINKOBAHMS.

IIpe3unaenTt
Pecnyoauku Kazaxcran

H. HABAPHAEB

Acrana, Akopaa, 15 anpens 2013 rona
Ne 88-V 3PK
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